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THONG TIN BAI BAO TOM TAT

Qua trinh xzt Iy Trong boi canh trién khai Chuong trinh Gido duc pho thong 2018,

Ngay nhdn bai: 17/8/2025 nang lyc giao tiép (NLGT) du’gp xdc dinh la nang luc 6t 181 can hinh
Ngay nhan ban chinh siza: 27/01/2026 thanh cho hoc sinh tiéu hoc. Tiép cén ly thuyét hé thong, quan ly hoat
Ngay nhdn dding: 28/01/2026 dong gjéo duc (HDGD) NLGT duoc xem 1a qué trinh tac dong co muc
Ngay xudt ban: 20/02/2026 dich dén cac thanh t6: muyc ti€u, ndi dung, phuong phap, hinh thic t6

chire, phdi hop luc luong, diéu kién dam bao va danh gia két qua theo
o dinh hudng phat trién ning luc. Nghién ctru khao sét tai Truong Tiéu
Tir lfhog_: hoc Xuan Théi Thuong (huyén Hoc Mén, TP.HCM) nham dénh gia
(ngan o thuc trang quan ly HDGD NLGT. Phuong phap hon hop dugc st

Oat déng giao duc; N . 7, LA e X
Neng luc giao tiép; dung, gobm khao .sat 165 can by quan l.y, gio vién, phu huynh va
Hoc sinh: phong van 12 doi tugng d€ lam rd di li€u dinh luwgng. Két qua cho
Tiéu hoc., thdy cong tac quan 1y duogc trién khai kha toan dién, véi diém trung
binh cao & da s tiéu chi vé mirc do thuc hién va hiéu qua. Tuy nhién,
van con han ché nhu: chua cu thé hoa muyc tiéu theo do tudi; boi dudng
gido vién chua thudng xuyén; phdi hop véi gia dinh va cong dong
thiéu chit ch&; phan bd nguén lyc va co ché danh gi4 chua linh hoat.
Trén co so d6, nghién ctru d& xuat nim nhom bién phap quan 1y theo
huéng dong bo giita cac thanh t6 nhdm ning cao hiéu qua HDGD
NLGT & trudng tiéu hoc, gop phan bd sung co sé 1y luan va thyc tién
cho quan 1y gido duc trong bdi canh d6i moi.

1. PAT VAN PE

Trong bdi canh toan cau, nang lyc giao tiép (NLGT) ngay cang duoc khang dinh 1a mét trong nhimng ning
lyc cot I6i can thiét cho sy phat trién toan dién cua hoc sinh (HS) tiéu hoc. Cac nghién ciru qudc té chi ra rang
ning lyc giao tiép khdng chi gitp HS xay dung méi quan hé tich cuc véi ban be, thay c6 va gia dinh, ma con
g6p phan nang cao hiéu qua hoc tap va tao nén tang cho su thanh cong lau dai (Edlund et al., 2023). DPong thoi,
NLGT cua gido vién va ndng lyc quan ly 16p hoc gén véi giao tlep dong vai tro quyét dinh dol véi hiéu qua
day hoc va su gin két hoc dudng (Wilkins et al., 2023). Mot téng quan hé thong da chira rang cac chuong
trinh phéat trlen chuyén mén hudéng dén viec quan ly 16p va hd trg hanh vi, von la yeu t6 quan trong, hién van
thiéu hut v& chat luong va tinh déng bo trong cac bdi canh gido duc mam non, tiéu hoc (Obee et al., 2023).
Ngoai ra, nghién ctru ciia Kavrayici (2020) ching minh rang NLGT c6 anh huong tich cyc dén ning luc quan
Iy 16p hoc, nhung mdi lién hé nay dugc hoan toan trung gian hoa boi ki ning giai quyet van dé, ham y rang
néu co ché quan ly han ché, thi gido duc NLGT s& kho dat hiéu qua (Kavrayici, 2020). O bac tiéu hoc, k¥ nang
nay dong vai tro dac biét quan trong trong viéc hinh thanh nhén cach, ting cuong su hop tac, dong cam va giai
quyet xung dot, tir d6 gop phan nang cao hiéu qua hoc tap va hoa nhap xa hoi (Huynh Vian Son, 2016).

O Viét Nam, giao dyc NLGT duogc dt trong tién trinh d6i méi can ban, toan dién gido duc va dao tao theo
tinh than Nghi quyét s6 29-NQ/TW (Ban Chép hanh Trung wong Dang, 2013). Luat Giéo duc nim 2019 da
xéc dinh rd muc tiéu phét trién toan dién pham chét va ning luc HS, trong d6 ¢ ning lyuc giao tiép va hop tac.
Chuong trinh Gido duc phd théng 2018 (ban hanh theo Thong tu s6 32/2018/TT-BGDDT) ciing da khang dinh
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nang lyuc giao tiép 12 mot trong nhiing ning luc chung can hinh thanh & HS (Quéc hdi, 2019), con Thong tu sb
27/2020/TT-BGDDT quy dinh cu thé vé danh gia ning luc nay & bac tiéu hoc (B6 Giéo duc va Pao tao, 2020).
Nhimg van ban phép ly nay tao ra hanh lang quan trong cho viéc t6 chac va quan Iy HDGD NLGT cho HS
trong cac nha truong.

Quan 1y gi4o duc dwoc hicu 1 qué trinh dinh huéng, to chirc va kiém tra nham dat higu qua muc tiéu giao
duc (Nguyen 2010). Khi ap dung cho giao duc ky ndng giao tiép, quan ly bao gom viéc xac dinh muc tiéu,
thiét ké noi dung, lya chon phuong phap, to chic luc lugng thyc hién, cung Cap diéu kién va danh gia két qua
(Tran, 2010). Nha truong duoc xem nhu mot hé théng gom cac thanh to lién két chat ché (muc tiéu, noi dung,
phuong phap, t6 chirc, didu kién, danh gia). Cach tiép can nay gilp viéc quan Iy HDGD NLGT didn ra ddng
b6 va hiéu qua (Nguy@n, 2010; Tran, 2010). Didu nay doi hoi su phdi hop déng bo gitra cac yéu té dé dam bao
chat luong va tinh bén viing trong viéc hinh thanh NLGT cho HS. Tuy nhién, cac nghién ciu thyc tién cho
thay HDGD NLGT va cong tac quan Iy HDGD NLGT cho HS tiéu hoc van con nhiéu han ché. Hoang (2021)
da chi ra rang gi4o duc NLGT ¢ Tuyén Quang chua duoc trién khai dong bo va phan I6n con 16ng ghép vao
cac hoat dong khéc. Lai & Phan (2023), trong nghién ctu tai huyén Bu Gia Map, tinh Binh Phudc, ciling néu
Ién han ché trong quan Iy, tir 1ap ké hoach dén kiém tra — danh gia. Tai Tién Giang, Huynh va L& (2024) khao
sét tai thi xa Cai Lay cho thdy quan ly gi4o duc k§ ning sdng (trong d6 c6 k¥ ning giao tiép) con han ché
nghiém trong & cac khau t6 chic, chi dao va kiém tra. Cac nghién ctiru ndy phan anh thyc trang rang, mac du
da c6 co sé phép 1y va dinh hudng chinh séch r6 rang, viéc quan Iy HDGD NLGT trong nha truong tiéu hoc
van chua dat hiéu qua nhu mong doi.

Trong bdi canh tai Thanh ph H5 Chi Minh (TP.HCM), huyén Hoc Moén 1a dia ban ¢é nhiing dic thu riéng,
vira mang tinh chat do thi héa nhanh, vira con nhiéu yéu té nong thon truyén thong. Biéu nay tao ra nhing
thach thire dang ké cho quan Iy giéo duc, dac biét 1a quan ly HDGD NLGT. Sy khac biét Ve diéu kién kinh té
— x& hoi, co s& vat chat, niang luc gido vién va sy pho| hop cua phu huynh dat ra yéu cau cip thiét phai co cac
nghién ctiu cu thé dé danh gia thyc trang va dé xuat giai phap. Vi vay, nghién ciru nay duoc tién hanh nham
danh gia thuc trang quan Iy HDGD NLGT cho HS tiéu hoc tai Truong Tiéu hoc Xuén Théi Thuong, huyén
Hoéc Moén, TP.HCM trén cac phuong dién vé muace d6 thuc hién va hiéu qua thuc hién quan Iy muc tiéu, noi
dung, phuong phép, hinh thtc, lyc lugng tham gia, diéu kién t6 chirc va danh gia két qua HDGD NLGT, va
dinh huéng cac bién phap quan Iy HDGD NLGT nham nang cao hiéu qua HDGD NLGT cho HS tiéu hoc, gép
phan thuc hién hiéu qua muc tidu ddi méi gido duc ¢ nha trudng tiéu hoc.

2.CO SO LY LUAN VE QUAN LY HOAT PQNG GIAO DUC NANG LUC GIAO TIEP CHO HQC
SINH O TRUONG TIEU HQC

2.1. Khai niém co ban

- Nang lyc giao tiép cua hoc sinh tiéu hoc: CTGDPT2018 xac dinh NLGT 1a mét trong cac ning luc chung
cot 16i, bao gom kha ning ling nghe, trinh bay y kién, hop tac, tmg xt phd hop va giai quyét xung dot trong
moi truong hoc duong (Bé GD&DT, 2018). O HS, NLGT dugc hinh thanh trén co sé dic diém tdm —sinh ly
ltra tudi, chiu anh huéng tir moi truong x& hoi, va thé hién & mirc do thanh thao trong sir dung cac thao tac,
hanh vi, ngdn ngir, diéu bo mot cach hop 1y dé dat hiéu qua giao tiép (Thach & Nguyén, 2024). Déi véi HS
tiéu hoc, KNGT bao gom cac ky nang nhu: chao hoi, ling nghe, xu ly tinh hudng, biét néi 16i cam on, xin 13i,
biét tir chéi, dua ra dé nghi, phan doan va xt ly thdng tin. Nghién ciu tiép can NLGT cua HS tiéu hoc 12 ning
lyc thuc hién hanh dong giao tiép thdng qua viéc st dung hop |y céc thao tac, hanh vi, ngdn ngit va diéu bo
trong céc tinh hudng giao tiép khac nhau nham dat myc tiéu giao tiép cia HS.

- Hoat dong giao duc nang luc giao tiép cho hoc sinh tiéu hoc: HDGD KNGT 1a qué trinh hinh thanh va
phét trién céc ki ning, ning luc giao tiép, kha ning tng xt trong giao tiép phu hop véi nhitng ngudi khac va
vei xa hoi, kha nang tng phd tich cuc trusc cac tinh hubng giao tlep cua cugc song phu hop dac d1em phat
trién lra tudi nham dap wng voi muc tiéu gido duc toan dién (Nguyén, 2019). HDGD KNGT cho HS tiéu hoc
dugc thuc hién théng qua tong thé hoat dong day hoc mdn hoc va hoat dong trai nghiém, sinh hoat tap thé hoic
thdng qua cé4c tinh hudng gido duc thyc tién (Bo Gido duc va Dao tao, 2018).

Nghién ctru thong nhat tiép can khai niém HDGD KNGT cho HS tiéu hoc 1a hoat dong c6 muc dich, co to
chirc dugc thuc hién thong qua qua trinh twong tac bién chirng ctia nha giao duc (GV) va nguoi duoc giao duc
(HS) nham hinh thanh cho HS kha ning thyc hién hanh dong giao tiép qua cach sir dung cac thao tac, hanh vi,
ngén ngit, diéu bo mot cach hop Iy vao nhitng tinh hudng khac nhau ciia qua trinh giao tiép nham dat muyc dich
giao tiép cua HS.

- Qudn 1y hoat déng gido duc ndng luc giao tiép cho hoc sinh & friong tiéu hoc: Quan Iy HDGD KNGT
dugc dién ra trong pham vi nha trudng, théng qua chudi tac dong hop ly mang tinh té chic — sw pham cua chii
thé quan 1y dén hoat dong cua GV, HS va cac luc luong giéo duc trong va ngoai nha truong, nham huy dong
su tham gia vao moi hoat dong nha trudng, qua d6 gitp HDGD van hanh ti wu dé dat muc tiéu du kién, thuc
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hién hiéu qua muc tiéu giao duc (Tran, 2010, Nguy2n, 2010). Trén co s¢ d6, quan Iy HDGD NLGT cho HS &
truong tiéu hoc duoc hiéu 1a qua trinh tac dong cd muc dich, c6 ké hoach cua cha thé quan ly (Ban giam hiéu
va céc luc luong quan 1y nha truong) téi toan bo hé théng HDGD NLGT nham dam bao dat dugc muyc tiéu
phat trién NLGT cho HS theo yéu cau cua CTGDPT 2018.

2.2. Co'se ly thuyét vé quan ly hoat déng giéo duc nang Iyt giao tiép cho hoc sinh ¢ trwong tiéu hoc

Quan Iy HDGD NLGT cho HS ¢ truong ticu hoc trong nghién cau ndy dua trén quan diém tiép can hé
thdng cho rang, HDGD can duoc thiét ké bao dam sy thong nhat gitra cac thanh t6 muc tiéu, noi dung, phuong
phap, hinh thic t6 chire, didu kién thuc hién va danh gia két qua, nham hudng téi viéc hinh thanh va phat trién
ning luc (OECD, 2019; Tran, 2010). Bong thoi, thuc hién quan diém CTGDPT 2018, viéc té chirc HDGD va
quan tri trudng hoc trong nha truong phai dam bao su lién két gitra muc tiéu, noi dung, phuong phap, danh gia
theo dinh huong phat trién pham chat va niang luc ngudi hoc (Bo Gido dyc va bao tao, 2018).

Trén co sé téng hop ly luan hé théng trong quan ly gi4o duc, ciu trdc quan Iy HDGD NLGT cho HS ¢
truong tiéu hoc duoc xac dinh gom: Quan ly myc tiéu giao duc NLGT; Quan Iy ndi dung giao duc NLGT;
Quan 1y phuong phap va hinh thirc té chirc; Quan Iy phdi hop cac luc luong giédo duc; Quan 1y diéu kién t6
chuc; Quan ly danh gia két qua HDGD NLGT cho HS. Mit khéc, trong qué trinh trién khai quan ly cac thanh
t6 cau trc, nha quan 1y truong tiéu hoc cling ddng thoi van dung chiic nang quan ly bao gom lap ké hoach, to
chuc thuc hién, chi dao — diéu hanh va kiém tra — danh gia (Fayol, 1916; Nguy@n, 2010) dé nham dam béao cac
thanh t6 trong HDGD NLGT dién ra c6 muc dich, hiéu qua va phu hop Vi boi canh cu thé.

Cau truc nay ké thira quan diém hé théng vé cac thanh té caa HDGD va chirc ning quan 1y co ban, ddng
thoi phi hop véi dinh hudng phét trién nang luc theo CTGDPT 2018. Pay 1a co s ly luan dé xay dung cong
cu khao sat va phan tich thuc trang trong nghién ctu.

3. PHUONG PHAP
3.1. Phuong phdp nghién cuu

Nghién cau nay str dung thiét ké nghién ctiu hdn hop (mixed-methods) két hop dinh lugng va dinh tinh
nham mo ta va phan tich thuc trang quan Iy HDGD NLGT cho HS tiéu hoc tai Truong Tiéu hoc Xuan Théi
Thuong, Huyén Hoc Mén, Thanh Phé H5 Chi Minh trén cac phuong dién bao gom: mirc d6 thuc hién va hiéu
qua thuc hién quan Iy muc tiéu, ndi dung, phuong phap, hinh thic, luc luong tham gia, diéu kién t6 chuc va
danh gia két qua HPGD NLGT cho HS.

- Phirong phdp diéu tra bang bang hoi: Nhdm tac gia xay dung bang hoi danh cho can b quan Iy (CBQL)
va gi4o vién (GV) véi hai phan: i) thong tin c4 nhan va ii) danh gia thyc trang quan Iy HDGD NLGT cho HS.
Kiém dinh d¢ tin cay bang hé sb Cronbach’s Alpha cho thay bang hoi dat o = 0,860, v&i hé s6 trong quan
bién—tong cua tat ca cac muc > 0,30, dap tng yéu cau vé do tin cay trong nghién ctu gido duc (Nunnally &
Bernstein, 1994). Cau hoi trong bang hoi duoc thiét ké theo thang do Likert 5 mirc do.

Dé xir ly sb lidu khao sat, nghién ciru quy wéc thang do véi 5 mire d6 thuc hién va mic d6 hiéu qua, trong
thang do gia tri khoang cach lan = M 5—1 = 0,8 (Hoang & Chu, 2008). Theo d6, mirc d6 quan

trong, mirc d6 thuc hién va hiéu qua thuc hlen duoc quy udc nhu sau: Rét thuong xuyen/Tot (4,20 <M <5);
Thudng xuyén/Khé (3,40 < M < 4,20); Thinh thoang/Trung binh (2,60 < M < 3,40); it thuc hién/Yéu (1,80 <
M < 2,60); Khong thuc hién/Kém (1,0 <M < 1,80). Dit liéu dinh lugng dwoc xu ly bing phuong phap théng
ké toan hoc (SPSS), tinh toan cac tham sé BPTB (diém trung binh), DLC (d6 léch chuan), thi bac (TB), hé s6
tuong quan Pearson r gitra mic d6 thuc hién va hiéu qua, va kiém dinh sy khéc biét (Sig.) trong dénh gia cua
cac nhom ddi tuong.

- Phwrong phdp phéng van ban cau tric: Nghién ciu tién hanh phong van ngiu nhién 02 CBQL, 05 GV va
05 CMHS. Cang cu khao sét 1a by cau hoi phong van ban cau trdc tap trung vao cac noi dung: (i) thuan loi va
kho khin trong quan Iy HDGD NLGT cho HS; (ii) danh gi4 hidu qua cdng tac quan ly; (iii) d& xuét bién phép
cai thién. Quy wdc ma héa danh myc CBQL, GV va CMHS tham gia phong van (Tir 1ICBQL1-2CBQL2;1GV1-
5GV5;1CMHS1-5CMHS5). Dit li¢u dinh tinh dugc phan tich theo phuong phap phan tich ndi dung (content
analysis), ma hoa theo cha d&, nhém cac y kién tuong ddng va trich dan tiéu biéu dé minh hoa cho két qua
dinh luogng.
3.2. Mdu nghién citu

Dé tai nghién ctiu khao st tai truong Tiéu hoc Xuan Thai Thuong, huyén Hoc Mén, TP.HCM. Téng mau
khao sét dinh luong gébm 165 phiéu khao sat hop 18, trong d6 gdm: 10 CBQL (hiéu truéng, phé hiéu trudng,
t6 truong/té phd chuyén mén); 55 GV (gido vién cha nhiém, giéo vién bo mén, tong phu trach Doi) va 100
CMHS. Mau dinh tinh gém 12 ngudi dwoc chon ngau nhién tir mau khao sat dinh lwong, bao gém: 02 CBQL,
05 GV va 05 CMHS. Thai gian khao sat: Tir thang 3 dén thang 6 nam 2025, véi sy phdi hop cua Ban gidm
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hiéu va gi4o vién cha nhiém dé phét va thu phiéu, dong thoi thuc hién phong van tryc tiép.
4. KET QUA NGHIEN cUU

4.1. Thuc trang quan Iy hoar dong gido duc ky nang giao tiép cho hoc sinh ¢ Truong Tiéu hoc Xuan Théi
Thuong, Huyén Hoc M6n, Thanh pho Ho Chi Minh

4.1.1. Thuc trang quan 1y muc tiéu gido duc ky ndng giao tiép cho hoc sinh tai Truong Tiéu hoc Xudn Thoi
Thuong

Bang 1. Panh gia cia CBQL va GV vé thyc trang quan ly MTGD NLGT cho HS

STT Quan ly thwc hién Mikc dd thuc hi€én  Mirc do hiéu qua
MTGD NLGT PTB DPLC TB DTB DLC TB
1 Pho bién day du cac van ban chi dao, tai liéu 409 0,70 6 414 070 3 0,49%*

huéng dan vé MTGD NLGT cho HS

T6 chic xay dung MTGD NLGT phu hop véi
dinh huéng CTGD va thyc tién nha trudng
MTGD NLGT duogc trien khai cu thé trong ox
HDGD hiing ngay cho HS 425 0,70 1 4,18 0,68 1 017

4  Ban giam hiéu chi dao thuc hién MTGD NLGT 4,23 0,67 2 412 0,71 4 0,64**
Nha truong KT-BG dinh ky viéc thuc hién

417 072 3 418 068 1 0,70**

*%*
°  MTGD NLGT cho HS 412 069 5 414 070 3 042
6 I\/!TGI? NLG:I' du;qc ra soit, dieu chinh dinh ky 415 066 4 417 069 2  031%*
dé phl hop yéu cau méi
P ‘ PTB = 4,17 DPTB = 4,15 —
Diém trung binh chung (PLC = 0,69) (DLC = 0,65) 0,52

*Ghi cha: Diém trung binh (DTB), dg Iéch chuan (DLC), thik béc (TB), r (hé s6 neong quan, *: p<0,05;**: p<0,01);
Mirc d thyc hign: 1, Khdng bao gio; 2. Hiém khi; 3. Thinh thodng; 4. Thuwong Xuyén; 5. Rat thuong xuyén;
Hiéu qud thec hign: 1. Kém; 2. Yéu; 3. Trung binh; 4. Khg; 5. Tot

Két qua khao sét tai bang 1 cho thiy cong tac quan Iy MTGD NLGT cho HS tiéu hoc di dugc CBQL va
GV trién khai kha bai ban, véi mic do thyuc hién va hiéu qua déu ¢ mirc “thudng xuyén” va “kha”. Cuy thé,
DTB mirc do thuc hién dat 4,17 (BLC = 0,69), hiéu qua dat 4,15 (PLC = 0,65), phan &nh su nhat quén trong
xéc dinh, thuc hién va diéu chinh MTGD NLGT. Hé s6 tuong quan r giita thuc hién va hiéu qua dao dong tir
0,17-0,70, c6 ¥ nghia thong ké (p < 0,01), cho thiy mdi lién hé thuan chiéu va kha chit ch&. Gié tri r trung
binh dat 0,52 phan anh viéc quan ly tot MTGD NLGT gdp phan nang cao hiéu qua trong thuc tin.

Trong cac tiéu chi khao sat, “MTGD NLGT duoc trién khai cu thé trong cac HDGD hiang ngay” dugc danh
gia cao nhit (thuc hién = 4,25; hiéu qua = 4,18), phan anh su chuyén hda muc tiéu thanh hanh dong sat thuc
tién. Céc tiéu chi nhu “T chirc xay dung MTGD NLGT phu hop dinh huéng CTGD” va “Ra soat, diéu chinh
dinh ky MTGD NLGT” ciing c6 DTB hiéu qua cao (Ian luot 4,18 va 4,17), cho thdy su chu dong cap nhat theo
yéu cau CCTGDPT 2018.

Tuy nhién, tiéu chi “Phé bién day du van ban, tai liéu huéng dan vé MTGD NLGT” xép thir 6 vé mirc do
thuc hién (DTB = 4,09), cho thiy can diy manh truyén thdng noi bd dé GV, phu huynh va lyc lwgng giéo duc
hiéu rd dinh huéng. Phong van sau ghi nhan mot sb hiéu truong da t6 chic hoi thao xay dung MTGD NLGT
trong TCM, gén véi ké hoach gido duc va ning luc thuc tién caa HS (1CBQL1; 3GV, NV3). Tuy vy, van cd
GV tiép can MTGD NLGT con hinh thtc, thiéu cu thé hda vao mdn hoc hoic HDTN (6CBQL6; 5GV, NV5).

T6m lai, cong tac quan Iy MTGD NLGT tai cac truong tiéu hoc trén dia ban khao sat nhin chung di duoc
thuc hién hiéu qua, véi sy dong thuan cao gitta CBQL va GV. Bé tiép tuc nang cao chat lwong gido duc NLGT,
can tang cuong truyén théng noi bo, ra soat dinh ky va xay dung muc tiéu dac thi theo nhoém tudi, tich hop
hiéu qua vao cac HPGD toan dién.

4.1.2. Thyee trang quan Iy ngi dung giéo duc ky nang giao tiép cho hoc sinh tai Trieong Tiéu hoc Xuan Thai
Thuong

Két qua khao sét tai bang 2 cho thay quan Iy NDGD NLGT cho HS Trudng Tiéu hoc Xuan Théi Thuong
dugc trién khai kha toan dién va hiéu qua. DTB mirc d6 thuc hién dat 4.06, mirc d6 hiéu qua dat 4.13, déu
thuoc muc “thuong xuyén” va “kha”. DLC dao dong tir 0.71-0.84, phan anh sy dong thuan cao giira cac nhom
khao sat. Kiém dinh tuong quan gitta mirc d6 thyc hién va hiéu qua déu cho gié tri duong, c6 y nghia théng ké
& p<0,01 (r=0,25-0,60), cho thdy méi quan hé thuan chiéu, tir vira &én kha chat ché. Gié tri r trung binh dat
0.48, chung t6 rang cong tac quan ly dong bo gdp phan quan trong nang cao chét lrong gi4o duc NLGT.
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Trong cac tiéu chi khao sat, “KT-DG thuc hién NDGD NLGT cho HS” dugc danh gia cao nhét vé ca thuc
hién (4,11) va hiéu qua (4,18), thé hién su quan tdm dén theo ddi va diéu chinh phd hop véi thuc tién. Tiép
dén 14 tiéu chi “Chi dao thuc hién chu dé gido duc NLGT phi hop véi cac HTGD” (4.18), thé hién vai trd 1anh
dao trong dinh huéng trién khai. Cac hoat dong nhu “Phan céng cho TCM va GV dam nhiém chu d&” va “T
chuc thyc hién cha dé phi hop véi phuong phap, HTTCGD” ¢6 DTB 4,06—4,17, phan anh sy phan cong hop
ly, linh hoat.

Bang 2. Panh gia cia CBQL va GV vé thyc trang quan ly NDGD NLGT cho HS

STT Quan ly thuc hién Mirc d§ thwe hién  Mirc d§ hiéu qua
NDGD NLGT PTB DPLC TB BDPTB DPLC TB
Xac lap khung chuong trinh, ké hoach NDGD o
1 NLGT cho HS 405 071 4 403 080 4 0,37
5 P_han cong cho TCM, GV trién khai cac chu dé 406 072 3 417 074 2 0,60**
gido duc NLGT

3 Tochucchidé gido duc NLGT choHSphithop 406 078 3 412 080 3 0,25**
T6 chic boi dudng d6i ngdt GV thuc hién ve

A *%

4 chii dé gido duc NLGT 402 078 5 412 078 3 041
Chi dao thuc hién chu dé gido duc NLGT cho x

5 HS phul hop véi cic HTGD 408 071 2 418 084 1 0,38
6  KT-DG thyc hién NDGD NLGT cho HS 411 071 1 418 0478 1 0,27**
<& . PTB = 4,06 PTB =4,13 ox

Piém trung binh chung (BLC = 0.73) (PLC = 0.80) 0,48

Tuy nhién, tiéu chi “Td chtc bdi dudng doi ngii vé chu dé gido duc NLGT” c6 BPTB thap nhat (4,02), cho
thy cong tac boi dudng chuyén mon chua dugc chi trong dung muc, ¢6 thé anh huong dén chit luong trlen
khai néu GV con thiéu ky nang t6 chiic hoic chua xac dinh rd NDGD pha hop véi tirng lta tudi. Phong van
sau ghi nhan mot s6 CBQL chu dong trong phan cong GV theo ning luc, nhung van ¢6 GV ling ting khi lya
chon noi dung va HTGD phu hop (CBQL3; GV2; GV5).

T6m lai, cdng tac quan Iy NDGD NLGT tai dia ban nghién ciru duoc trién khai bai ban, ¢6 su phdi hop
chat ché gitra céc bo phan. Tuy nhién, can tiép tuc ting cuong bdi dudng doi ngii, d6i mai hinh thic té chirc
va tich hop linh hoat noi dung ky ning vao chuong trinh, phit hop véi dinh hudng phat trién pham chét, ning
luc HS theo CTGDPT 2018.

4.1.3. Thuee trang quan 1y phicong phdp va hinh thire gido duc ky nang giao tiép cho hoc sinh tai Truong Tiéu
hoc Xudn Thoi Thuong

Bang 3. Panh gia cia CBQL va GV Vé thyc trang quan ly thuc hién phuong phap
va hinh thirc gido duc NLGT cho HS

Miic d§ thue hién Mirc d§ hi€u qua
PTB DLC TB DTB DLC TB

STT Quan ly thye hién PPGD & HTGD NLGT r

T6 chirc huéng dan GV st dung PPGD vaHTGD NLGT

1 418 068 1 420 068 2 045*
tich cuc, da dang
5 ;:E ﬁaoc;) GV ap dung PPGD va HTGD NLGT tich cuc, 418 082 1 418 070 3 016
Tap huan, bdi dudng nang luc sit dung PPGD va HTGD -
3 NLGT cho GV 417 076 2 417 072 4 020
Viéc str dung PPGD va HTGD NLGT cua GV dugc nha o
4 trudng KT-DG thudng xuyén 417 078 2 425 068 1 0,26
Nha trudng cé chinh sach khen thuong d6i vai ca nhan, .
S tap thé tich cuc d6i moi PPGD va HTGD NLGT 409 076 3 408 073 5 032
Piém trung binh chung DTB =415 PTB =41/ 0,37*

(DLC = 0,73) (DLC =0,70)

Két qua khao sat tai bang 3 cho thy, cong tac quan ly PPGD va HTGD NLGT cho HS di duoc nha
truong trién khai tuong d6i dong bo va hiéu qua. Cu thé, PTB mirc d6 thuc hién dat 4,15, trong khi mic do
hiéu qua dat 4,17 — déu nam trong ngudng “thwéng xuyén” va mic “kha”, DLC dao dong & muc thap (0,68
0,78), cho thiy c6 su thong nhét kha cao trong nhan dinh cua d6i ngii CBQL va GV vé cong tac quan ly nay.
Hé sb twong quan r gitta mirc do thuc hién va mie d6 hiéu qua trong céc tiéu chi quan Iy PPGD, HTGD NLGT
cho HS déu c6 gia tri duong va c6 ¥ nghia théng ké (r = 0,16-0,45, *p < 0,05; **p < 0,01). Diéu nay cho thay
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mdi lién hé thuan chiéu va & muc d6 tir thdp dén trung binh, phan &nh ring viéc trién khai thuong xuyén céc
hoat dong quan ly s& gép phan nhat dinh vao viéc nang cao hiéu qua sir dung PPGD, HTGD NLGT cho HS.

Trong cac noi dung khao sat, tiéu chi “Theo déi, KT-DG viéc sir dung PPGD, HTGD NLGT cua GV”
dugc danh gia cao nhat vé hiéu qua (PTB = 4,25), cho thay nha truong chi trong dén giam sét, phan hdi va
cai tién viéc trién khai thyc té. Bén canh do, cac tiéu chi nhu “T6 chike huong ddn GV lwa chen, phéi hep sir
dung PPGD, HTGD NLGT phut hgp” (DTB =4,18; hi¢u qua = 4,20) va “Chi dao GV &p dung PPGD, HTGD
NLGT tich cue” ciing dat muc cao, thé hién vai tro diéu phdi rd rang cia Ban giam hiéu trong dinh huéng va
hd tro chuyén mén cho doi ngil. Tuy nhién, tiéu chi “Chinh sdach khen thuwong to chirc, cd nhin doi moi
PPGD, HTGD NLGT” ¢4 DTB thap nhit (DTB = 4 ,09; hiéu qua = 4,08), cho thay hoat dong khuyen khich,
ghi nhan d6i moi sang tao trong gido duc ky ning van chua that sy noi bat. Néu khong c6 co ché dong vién
pht hop, s& kho thue day phong trao d6i méi su pham trong giang day k¥ nang Két qua phong van sau cho
thdy, nhiéu GV da chu dong long ghép cac phuong phép nhu tro choi, dong vai, hoat dong nhom vao gio hoc
k§ nang hoic HDTN. Tuy nhién, van con tinh trang mot s6 GV thuc hi¢n chua dong déu gitra cac 16p, chua
chu dong d6i méi hinh thic to chic, dic biét trong bdi canh si sb 16p dong hoac thiéu trang thiét bi hd tro
(CBQL2; GV1; GV4).

Nhin chung, cong tac quan ly PPGD, HTGD NLGT tai dia ban nghién ctru nhin chung da duoc thuc hién
khé& hiéu qua, gop phan tich cuc vao viéc nang cao ning luc giao tlep cua HS. Trong thoi gian téi, can day
manh hon nita hoat dong bdi dudng chuyén mén, tang cudng co ché ghi nhan d6i mai sang tao va hd tro diéu
kién thuc hién dé bao dam sy dong déu trong chét luong gido duc NLGT gitta cac 16p va khdi hoc.

4.1.4. Thuec trang quan Iy phéi hop cdc luc lwong tham gia hoat déng gido duc ky ndng giao tiép cho hoc sinh
tai Trueong Tiéu hoc Xudn Théi Thuong
Béng 4. Panh gia cia CBQL va GV vé thyc trang quan ly phdi hop cac luc lugng tham gia
gido duc NLGT cho HS

Mire do thue hién Mirc d§ hiéu qua
PTB PLC TB PTB PLC TB
Xéac dinh rd muyc dich, d6i twong va pham vi ph6i hop 4,28

STT Quin ly phéi hop cac LLGD

1 trong t6 chuc HDGD NLGT 065 2 431 060 2 0167
L romis o DO LG ae 428 080 2 420 063 3 071
(T 00 ORI 1 s 3 n om0 ¢ asre
Sy o G S T 13 079 4 4z om 1 oo
¢ Thuc hién cong tac KT-DG dinh ky viéc phdi hop gitra 430 066 1 431 065 2 020%

céc LLGD trong viéc t6 chie HDGD NLGT cho HS

DPTB =427 PTB =4,30
(DLC = 0,66) (DLC =0,63)

Két qua khao sat trinh bay tai bang 4 cho thdy, cong tac quan Iy phdi hop cac LLGD trong to chire HDGD
NLGT cho HS tai Truong Tiéu hoc Xuan Théi Thuong duoc danh gia nam trong muc thyc hién “thuong
xuyén” va “kha” hiéu qua. Cu thé, PTB muc do thuc hién dat 4,27, mirc d6 hiéu qua dat 4,30. DLC dao dong
& muc thap (tir 0,50 dén 0,85), phan anh sy dong thuan cao trong nhan dinh giita CBQL va GV vé thuc trang
phéi hop nay.

Trong céc tiéu chi khao séat, ni dung “Thaeec hign cong tac KT-BG dinh ky higu qud phéi hep gida cac
LLGD” dat DTB mirc d6 thyc hién cao nhat (4,32) va hiéu qua dat 4,31, cho thay nha truong chd trong dén
viéc gidm sat, phan hoi va cai tién lién tuc qua trinh phéi hop. Bén canh dé, ndi dung “Ban gidm higu chi dao,
diéu phoi va hé tre cac ca nhan, té chire ¢ lién quan” ciing dugc danh gia rat cao (DTB hiéu qua = 4,32),
phan anh vai trd chi dao ciia doi ngii lanh dao trong diéu phdi nguon luc x4 hoi — nha truong — gia dinh. Bén
canh do, tiéu chi “Té chirc cac hoat dgng phéi hop Véi gia dinh, doan thé va céng dong” c6 PTB mirc dd
thuc hién thap (4,25) va PLC cao nhét (0,85), phan anh s chwa dong déu trong qua trinh trién khai giira
cac khdi/lép hoic giira cac lwe lwgng tham gia. C thé thay rang, viéc huy dong va phdi hop cac luc luong
ngoai nha truong nhu phu huynh, té chic doan thé, dia phuong van con gip kho khin nhat dinh vé diéu kién
thuc hién, su chia dong va tinh 6n dinh caa méi quan hé hop tac.

D liu phong vén ciing lam 15 thém vai tro tich cuc cua nha truong trong viéc phol hop va6i phu huynh va
cac t6 chirc doan thé x& hoi dé t chirc cac hoat dong trai nghiém, giao luu, gop phan nang cao NLGT cua HS

Piém trung binh chung 0,49**
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(CBQLL; GV2). Tuy nhién, mot s6 GV van phan anh kho khin trong viée huy dong cong dong tham gia thuong
xuyén do han ché ve thoi gian va nguon lyc (GV4; GV6), ciing nhu da dang hoa hinh thirc huy dgng va tang
cwong sw tham gia trach nhiém cia cac bén lién quan trong HDGD NLGT cho HS (CBQL2; GV5).

T6m lai, trén co so két qua khao sat cong tac quan ly phéi hop LLGD trong HDGD NLGT cho HS tai dia
ban nghién ciru, nha truong can tiép tuc d6i mai cach thic phéi hop, ting cudng bdi dudng ki ning xay dung
mang ludi cong tac va phat trién co ché KT-BG, tir d6 tao dong luc cho céc lyc lwgng cing tham gia hiéu qua
hon vao HDGD NLGT cho HS.

4.1.5. Thuc trang qudn Iy diéu kién té chitc hoat déng gido duc ky ndng giao tiép cho hoc sinh tai Truwong Tiéu
hoc Xuén Thai Thuong

Bang 5. Panh gia cia CBQL va GV vé thyc trang quan 1y diéu kién t6 chirc
HPGD NLGT cho HS

Mikc d§ thwe hién Mirc do hiéu qua

STT Quin ly dieu kign PTB DLC TB PTB PLC TB

r

Xay dung ké hoach sir dung va phét trién cac diéu kién,

1 nguén luc phuc vy HDGD NLGT | | 422 064 4 426 061 2 0,79%*
2 ;%C(f}lgclzlﬁéc%@?gova;&dung higu qui ngudn luctriénkhai 4 e 0ea 5 425 g 2 O44n
3 ;igggégﬁ%[}’/nguén luc tai chinh, thoi gian dé to chirc cac 420 068 5 420 064 4 020%
5 it ain e moch M P N 431 0gs 1 425 03 3 01t

Piém trung binh chung (];)E(l? 2 (A)f,’éi) (gzg i g:ég) 0,54**

Két qua khao sat duoc trinh bay tai bang 5 cho thiy, cong tac quan 1y diéu kién té chire HDGD NLGT cho
HS tai Trudng Tiéu hoc Xuan Théi Thuong da dugc thuc hién tuong ddi day di va c6 hiéu qua. Cu thé, PTB
vé muc do thuc hién dat 4,25, mire do hiéu qua dat 4,15 — déu nam trong ngudng danh gia thyuc hién “thudng
xuyén” va “kha” hiéu qua. PLC dao dong thap (tir 0,60-0,69), phan anh sy thong nhat twong ddi cao trong
nhan dinh cia déi ngii CBQL va GV vé thuc trang.

Két qua kiém dinh twong quan cho thdy, cac hé sé twong quan r giita mic d6 thuc hién va hiéu qua déu
mang gié tri dwong va c6 y nghia thong ké & mac p < 0,01 (r = 0,12 — 0,79), phan anh méi quan hé thuan chiéu
tir yéu dén kha chit ché giita tan suat thuc hién va hiéu qua dat duoc. Gi4 tri r trung binh dat 0.54, cho thay
khi nha truong chi trong 1ap ké hoach va to chirc tét cac didu kién dam bao (vé nhan luc, vat luc, tai luc va su
phdi hop x& hoi) thi hiéu qua gido duc NLGT ciing dugc nang cao twong ng.

Trong céc tiéu chi khao sat, noi dung “Theo doi, KT-PG viéc huy dong, sir dung va phét trién cdc diéu
kién, nguon luc phuc vu HPGD NLGT” dugc danh gia cao nhat vé muc do thuc hién (BTB = 4.31), cho thay
nha truong chl trong cong tac giam sat, didu chinh dé dam bao cac diéu kién duoc s dung hiéu qua va dung
muc dich. Tiép theo 1a noi dung “Chi dao huy déng sur tham gia cua cong dong va cac luwe lirong X8 héi” Voi
DTB hiéu qua cao nhat (4,28), cho thdy su chu dong két ndi va phat huy sticc manh tir bén ngoai nha truong
trong viéc ho trg glao duc k¥ ning cho HS, Bén canh do6, hoat dong “Xdy dung ké hoach si dung va phat trlen
cac diéu kien, ngum liec” (DTB thyc hién = 4,22) va “Té chike khai thic, huy déng va si dung ngum lc san
c6” (BDTB = 4,25) déu dat mic cao, phan anh sy bai ban trong khau lap ké hoach va té chirc trién khai diéu
kién thuc té.

Tuy nhién, ndi dung “Phdn b6 hop Iy nguon luc tai chinh, thei gian” c6 DTB thap nhat ca vé mirc do thuc
hién (4,20) va hiéu qua (4,20), cho thdy van con mét s kho khin trong viée can ddi ngudn luc, dic biét 14 thoi
gian danh cho cac HDGD NLGT cho HS — vén thudng bi han ché bai cac mdn hoc chinh khéa. M6t s6 y kién
phong van ciing dé cap dén tinh trang thiéu trang thiét bi truc quan, chua cé ngan sach riéng cho gido duc k§
nang, hoic thoi lwong HDTN chua du dé trién khai cac noi dung NLGT (CBQL2; GV4; GV6).

T6m lai, cdng tac quan 1y diéu kién té chie HDGD NLGT cho HS tai dia ban nghién ctru da duoc thuc
hién mét cach hé théng va dat hiéu qua twong dbi tét. Tuy nhién, dé nang cao hon nita chat luong giéo duc k§
nang, nha trudng can quan tim hon dén viéc phan bd ngudn luc hop ly, mé rong co hoi huy dong xa hoi hda
va dau tu chiéu sdu vao cac diéu kién t6 chirc — dac biét 1a CSVC, tai liu gido duc ki ning va thoi lugng tich
hop trong chuong trinh gido duc.
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4.1.6. Thuc trang qudn Iy danh gid két qua gido duc kj ndng giao tiép cho hoc sinh tai Trirong Tiéu hoc Xuan
Thai Thuong

Bang 6. Panh gia cia CBQL va GV vé thyc trang danh gia két qua gido duc NLGT cho HS

Mirc do thuc hién  Mirc d hiéu qua

STT Quan ly danh gia két qua

| PTB PLC TB PTB PLC TB
Xay duyng tiéu chuan, tiéu chi danh gia két qua HPGD N
NLGT cho HS 429 065 1 429 065 2 0,70

2 Bo tri lyc lugng KT-PG két qua HDGD NLGT choHS 420 068 2 425 066 3 0,32*

T6 chirc va chi dao qua trinh KT-DG két qua gido duc

3 N!_GT qho HS dinh ky va dung quy trinh, 420 073 2 423 067 4 027
4 -Il\-I(IA)_rngcé:l’o rll_JltS kinh nghiém, bao cao két qua HBPGD 420 068 2 435 062 1 042%*
5w i rong g s e yen LGT | 408 0T 3 422 089 5 oan

Piém trung binh chung (BE(E 2 (A)f:%i) (gfg z g:gg) 0,34**

Két qua khao sat trinh bay tai bang 6 cho thay, cong tac quan 1y danh gia két qua HDGD NLGT cho HS tai
Truong Tiéu hoc Xuan Théi Thugng nhin chung dugc trién khai thuong xuyén va dat hiéu qua kha tich cuc.
Cu thé, PTB mitc d6 thuc hién 1a 4,19 va hiéu qua la 4,26 — déu thuoc mirc danh gia thuc hién “thuong xuyén”
va “kha” hiéu qua. PLC dao dong trong khoang tir 0,62 - 0,73, cho thdy mirc d6 dong thuan tuong ddi cao
gitra CBQL va GV trong danh gia cong tac nay.

Diém ndi bat 1a hau hét cac tiéu chi déu c6 DTB mirc d6 hiéu qua cao hon so véi mic do thuc hién, phan
anh rang khi cong tac danh gia duogc trién khai bai ban, hiéu qua mang lai s& c6 xu hudng cao hon. Diéu nay
cling cho thdy nha truong da chii trong dén viéc khdng chi t6 chirc danh gida ma con dam bao tinh thyc chat
trong quy trinh ndy. Trong cac tiéu chi khao sat, noi dung “Téng keét, rat kinh nghiém va béo céo két qud giéo
duc NLGT cho HS” dat PTB mirc d6 hiéu qua cao nhat (PTB = 4,35), phan anh vai tro tich cuc ciia nha truong
trong viéc sir dung két qua danh gia dé diéu chinh, nang cao chét lugng gido duc ki ning. Bén canh do, tiéu
chi “Xay dung tiéu chudn, tiéu chi danh gid két qua gido duc NLGT” ciing dat mirc cao (DTB thuc hién va
hiéu qua cung dat 4,29), cho thdy hé thng tiéu chi da dugc chuan hoa va 1a co sé rd rang cho hoat dong danh
gia.

Tuy nhién, tiéu chi “Khen thuong, biéu dwong GV va HS cé thanh tich tot” lai ¢c6 DTB thap nhit (DTB
thuc hién = 4,08; hiéu qua = 4,22), cho thiy viéc ghi nhan, dong vién chua thuc su ndi bat hodc chwa ¢ chinh
sach khen thuong linh hoat, kip thoi. Biéu nay cd thé anh huong dén dong luc ddi méi phuong phap giao duc
k¥ nang va tinh than thi dua trong cac 16p hoc.

Hé s6 twong quan (r) gitta mure d6 thyuc hién va mirc do hi¢u qua ¢ cac tiéu chi dao dong tir 0,27 dén 0,70,
tatca déucoy nghia thong ké 6 mic p <0,01. Giatrir trung binh dat 0,34 cho thay mdi quan hé thuan chiéu
va ¢ mirc do tur thap dén trung binh gitra tan suat trién khai va hiéu qua thuc hién cong tac danh gia. Didu nay
goi mé rang, néu ting cudng tan suat, chat lugng va tinh hé théng trong KT-PG, thi hiéu qua HDGD NLGT
cho HS sé c¢6 xu hudng dugc cai thién rd rét.

Tong thé, cong tac quan ly danh gia két qua HDGD NLGT cho HS tai dia ban nghién ctru da duoc trién
khai nén nép, c6 hé théng va dat hiéu qua kha. Tuy nhién, dé nang cao hon nita hiéu qua, can chu trong dén
viéc xay dung co ché phan hoi — cai tién sau danh gia, ting cudng dao tao lyc luong thuc hién danh gia chuyén
sau, dong thoi trién khai cac hinh thirc khen thuang — ghi nhan két qua danh gia mot cach kip thoi va phi hop
v6i thyc tién. Diéu ndy s& gop phan thic day chat lugng HPGD NLGT cho HS tiéu hoc trong bdi canh doi
mai gido duc hién nay.

5. KET LUAN

Trén co sé tiép can hé thdng va chire ning quan ly, nghién ctru da xac 1ap ciu tric quan 1y HDGD NLGT
gom sau noi dung co ban, pht hop dinh hudng phat trién ning lyc cia CTGDPT 2018 va lam nén tang xay
dung cong cu khao sat. Két qua nghién ciru cho thiy cong tic quan Iy HDGD NLGT tai Truong Tiéu hoc Xuan
Théi Thuong dugc trién khai tuong ddi toan dién va dat muc hiéu qua khé, song van con nhiing han ché nhu:
chua cy thé hda myc tiéu theo d6 tudi; cong tac bdi dudng gido vién con chua thuong xuyén; co ché phdi hop
V6i gia dinh va cong dong thiéu tinh bén viing; phan bo nguon lyc va co ché danh gid — khen thudng chua thyc
su linh hoat.

Trén co s& d6, nghién ctru dinh huéng 5 nhém bién phap quan ly nham nang cao hi¢u qua HDGD NLGT
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theo huéng ddng bo gitra muc tiéu, ndi dung, phuong phap, luc luong, diéu kién va danh gia, bao gom: (1)
Diéu hanh thuc hién muyc tiéu va ndi dung gido duc NLGT cho HS tiéu hoc theo dinh huéng CTGDPT 2018
(Dam bao tinh dinh huéng, dong bd va phi hop voi ndng luc thuc tién cua HS, gop phan phat trién pham chét

va nang luc cdt 16i); (2) T6 chirc d6i méi phuong phap va hinh thic gido duc NLGT (dinh hudéng trién khai
phuong phép tich cuc, da dang va linh hoat, pht hop véi déc diém tam — sinh Iy lta tudi va diéu kién gido duc
thuc té, tir ¢6 nang cao hiéu qua rén luyén NLGT cho HS); (3) Diéu phdi va phat huy hiéu qua su phol hop
gitra cac lyc luong giao duc (huy dong su tham gia cua giao vién, phu huynh va cac t6 chirc doan thé trong va
ngoai nha trudng, tao sy théng nhat va dong bo trong trién khai HDGD NLGT; (4) Phat trién hé thong diéu
kién dam bao cho HDGD NLGT (phén bo thoi lugng, dau tu co s vat chat, trang thiét bi, hoc liéu, ciing nhur
boi dudng ning luc doi ngii — nhitng yéu t then chét dé duy tri va phat trién HDGD NLGT mét cach bén
viing); (5) To chirc danh gia va phan hdi két qua gido duc NLGT (xay dung co ché danh gia thudong xuyén,
khach quan va da dang; kip thoi phan hoi dé diéu chinh phuong phap t6 chic, ddng thoi khuyén khich tinh
than tu hoc, tu hoan thién cua HS va gido vién). Hé thong bién phép trén duoc xay dung trong méi quan hé
chit ché va toan dién giita cac thanh té cua qué trinh quan Iy HPGD NLGT, dam bao dinh huéng phat trién
nang luc, pham chat HS theo CTGDPT 2018, vira phl hop véi diéu kién thyc tién cia truong tiéu hoc tai dia
phuong.

Tuy nhién, nghién ciru con giGi han & pham vi mét truong tiéu hoc véi mau khao sat tuong ddi hep va chu
yéu dra trén dit lidu tu bao cdo, do d6 tinh khai quat chua cao. Cac nghién ctu tiép theo c6 thé mé rong pham
vi khao sét & nhiéu dia phuong, két hop quan sét thyuc tién va do luong két qua phat trién NLGT cua HS nham
danh gia sau hon tac dong cua cac bién phap quan ly.
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In the context of implementing the 2018 General Education Curriculum
in Vietnam, communication competence is identified as a core
competency to be developed in primary school students. From a
systems theory perspective, the management of communication
competence educational activities is conceptualised as a purposeful
process that influences key components, including objectives, content,
methods and forms of organization, coordination among stakeholders,
supporting conditions, and assessment, in alignment with the
competency-based approach. This study was conducted at Xuan Thoi
Thuong Primary School (Hoc Mon District, Ho Chi Minh City) to
examine the current status of the management of communication
competence educational activities. A mixed-methods design was
employed, combining a survey of 165 administrators, teachers, and
parents with in-depth interviews of 12 participants to clarify quantitative
findings. The results indicate that management practices have been
implemented relatively comprehensively, reflected in high mean scores
across most criteria regarding both implementation and effectiveness.
However, several limitations remain, including insufficient
specification of objectives by grade level, limited professional
development for teachers, unsustainable coordination with families and
community partners, and inflexible resource allocation and evaluation
mechanisms. Based on these findings, five groups of management
measures are proposed to ensure coherence among structural
components and enhance the effectiveness of communication
competence educational activities in primary schools. The study
contributes both theoretical and practical insights into educational
management in the context of ongoing educational reform.
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