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THONG TIN BAI BAO TOM TAT

Qué trinh xiz If: Trong boi canh trién khai Chuong trinh Gido duc pho thong 2018,

Ngay nhdn bai: 17/8/2025 nang lyc giao tiép (NLGT) du’g’c xdc dinh la nang luc 6t 181 can hinh
Ngay nhdn ban chinh sira: 27/01/2026  thanh cho hoc sinh tiéu hoc. Tiép can 1y thuyet h¢ thong, quan ly hoat
Ngay nhdn ding: 28/01/2026 dong gjéo duc (HDGD) NLGT duoc xem la qua trinh tac dong c6 muc
Ngay xudt ban: 20/02/2026 dich dén cac thanh t6: muc tiéu, ndi dung, phuong phap, hinh thuc to

chire, phdi hop luc lwong, diéu kién dam bao va danh gia két qua theo
e dinh hudng phat trién ning luc. Nghién ciru khao sat tai Truong Tiéu
Tur Ifh(i?_' hoc Xuan Théi Thuong (huyén Hoc Mén, TP.HCM) nham danh gia
(ngan o _ thuc trang quan ly HDGD NLGT. Phuong phap hdn hop duogc sir

oat dong giao duc; N .7, s A ST X
Nang lec giao tiép; dung, gobm khao sat 165 can bo quan l.y, giao vién, phu huynh va
Hoc sinh: phong van 12 d6i twong d€ lam r6 dir liéu dinh luong. Két qua cho
Tiéu hoc. thay cong tac quan 1y dugc trién khai kha toan dién, vdi diém trung
binh cao & da s6 tiéu chi vé& mirc do thyuc hién va hiéu qua. Tuy nhién,
van con han ché nhu: chua cu thé hda muc tiéu theo do tudi; boi dudng
gi4do vién chua thudong xuyén; phdi hop véi gia dinh va cong dong
thiéu chit ch&; phan bd ngudn luc va co ché danh gia chua linh hoat.
Trén co so d6, nghién ciru d& xuat nim nhom bién phép quan 1y theo
huéng dong bo giita cac thanh t6 nhdm ning cao hiéu qua HDGD
NLGT ¢ trudng tiéu hoc, gop phan bd sung co s6 1y luan va thuc tién
cho quan 1y gido duc trong bdi canh dbi moi.

1. PAT VAN BE

Trong bdi canh toan cau, nang luc giao tiép (NLGT) ngay cang duoc khang dinh 1a mot trong nhiing ning
lyc cot I6i can thiét cho sy phat trién toan dién cua hoc sinh (HS) tiéu hoc. Cac nghién ciru quédc té chi ra rang
nang luc giao tiép khdng chi giip HS xay dung méi quan hé tich cuc véi ban be, thay c¢6 va gia dinh, ma con
g6p phan nang cao hiéu qua hoc tap va tao nén tang cho su thanh cong lau dai (Edlund et al., 2023). Dbong thai,
NLGT cua gi4o vién va ning lyc quan ly 16p hoc gin véi giao tiép dong vai trd quyét dinh ddi vai hiéu qua
day hoc va su gin két hoc duong (Wilkins et al., 2023). M6t tong quan hé thdng da chi ra rang cic chuong
trinh phaét trién chuyén mén hudng dén viéc quan Iy lop va hd trg hanh vi, vén 1a yéu té quan trong, hién van
thiéu hut vé chat luong va tinh dong bo trong cac boi canh gido duc mam non, tiéu hoc (Obee et al., 2023).
Ngoai ra, nghién ctu cua Kavrayici (2020) ching minh rang NLGT c¢6 anh huong tich cuc den nang lyc quan
Iy 16p hoc, nhung mdi lién hé nay dugc hoan toan trung gian hda boi ky ning giai quyet van dé, ham y rang
néu co ché quan Iy han ché, thi gio duc NLGT s& kho dat hiéu qua (Kavrayici, 2020). O bac tiéu hoc, ky ning
nay dong vai tro dic biét quan trong trong viéc hinh thanh nhan cach, ting cudng su hop tac, dong cam va giai
quyét xung dot, tir d6 gop phan nang cao hiéu qua hoc tap va hoa nhap xa hoi (Huynh Vin Son, 2016).

O Viét Nam, gido duc NLGT duoc dit trong tién trinh doi méi cin ban, toan dién giéo duc va dao tao theo
tinh than Nghi quyét s6 29-NQ/TW (Ban Chép hanh Trung wong Dang, 2013). Luat Giéo duc nim 2019 da
xéc dinh rd muyc tiéu phét trién toan dién pham chat va ning luc HS, trong d6 ¢ ning luc giao tiép va hop tac.
Chuong trinh Gi4o duc phd théng 2018 (ban hanh theo Thong tu s6 32/2018/TT-BGDDT) ciing da khang dinh
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nang lyuc giao tiép 12 mot trong nhitng ning luc chung can hinh thanh & HS (Quéc hdi, 2019), con Thong tu sb
27/2020/TT-BGDDT quy dinh cu thé vé& danh gia ning luc nay & bac tiéu hoc (B6 Gido duc va Dao tao, 2020).
Nhimg vin ban phap ly nay tao ra hanh lang quan trong cho viéc t6 chac va quan Iy HDGD NLGT cho HS
trong cac nha truong.

Quan 1y gido duc dwoc hicu Ia qué trinh dinh huéng, to chic va kiém tra nham dat higu qua muc tiéu giao
duc (Nguyen 2010). Khi ap dung cho giao duc kj nang giao tiép, quan ly bao gom viéc xac dinh muc tiéu,
thiét ké noi dung, lya chon phuong phap, to chic luc lugng thyc hién, cung Cap diéu kién va danh gia két qua
(Tran, 2010). Nha truong duoc xem nhu mot hé théng gom céc thanh to lién két chat ché (muc tiéu, noi dung,
phuong phap, to chirc, diéu kién, danh gia). Cach tiép can nay gidp viéc quan Iy HDGD NLGT didn ra ddng
b6 va hiéu qua (Nguy@n, 2010; Tran, 2010). Diéu nay doi hoi su phdi hop ddng bo gitra cac yéu td d¢é dam bao
chat lugng va tinh bén viing trong viéc hinh thanh NLGT cho HS. Tuy nhién, cac nghién ciu thyc tién cho
thdy HDGD NLGT va cong tac quan Iy HDGD NLGT cho HS tiéu hoc van con nhiéu han ché. Hoang (2021)
da chi ra rang gi4o duc NLGT ¢ Tuyén Quang chua duoc trién khai dong bo va phan 16n con 16ng ghép vao
cac hoat dong khéc. Lai & Phan (2023), trong nghién ctu tai huyén Bu Gia Map, tinh Binh Phudc, ciling néu
Ién han ché trong quan Iy, tir 1ap ké hoach dén kiém tra — danh gia. Tai Tién Giang, Huynh va L& (2024) khao
sét tai thi xa Cai Lay cho thiy quan ly gio duc ky ning sdng (trong d6 c6 k¥ ning giao tiép) con han ché
nghiém trong & cac khau to chiic, chi dao va kiém tra. Cac nghién ctiru ndy phan anh thyc trang rang, mac du
da c6 co sé phép 1y va dinh hudng chinh séch rd rang, viéc quan Iy HDGD NLGT trong nha truong tiéu hoc
van chua dat hiéu qua nhu mong doi.

Trong bdi canh tai Thanh ph H6 Chi Minh (TP.HCM), huyén Hoc Mén 1a dia ban ¢é nhiing dac thu riéng,
vira mang tinh chat do thi héa nhanh, vira con nhiéu yéu té nong thon truyén thong. Biéu nay tao ra nhing
thach thirc dang ké cho quan Iy gi4o duc, dic biét 1a quan Iy HDGD NLGT. Sy khac biét Ve diéu kién kinh té
— x& hoi, co s& vat chat, niang luc gido vién va su pho| hop cua phu huynh dit ra yéu cau cip thiét phai co cac
nghién ctiu cu thé dé danh gia thyuc trang va dé xuat giai phap. Vi vay, nghién ciru nay duoc tién hanh nham
danh gia thuc trang quan Iy HDGD NLGT cho HS tiéu hoc tai trudng tiéu hoc Xuan Théi Thuong, huyén Hoc
Moén, TP.HCM trén cac phuong dién vé mirc d6 thuc hién va hiéu qua thuc hién quan ly muc tiéu, ndi dung,
phuong phép, hinh thuc, luc lwong tham gia, didu kién t6 chic va danh gia két qua HDGD NLGT, va dinh
huéng cac bién phap quan Iy HDGD NLGT nham nang cao hiéu qua HDGD NLGT cho HS tiéu hoc, gop phan
thue hién hiéu qua muc tiéu d6i méi gido duc & nha truong tiéu hoc.

2.CO SO LY LUAN VE QUAN LY HOAT PONG GIAO DUC NANG LUC GIAO TIEP CHO HQC
SINH O TRUONG TIEU HQC

2.1. Khéi niém co ban

- Nang luc giao tiép cua hoc sinh tiéu hoc: CTGDPT2018 xac dinh NLGT 1a mét trong cac ning luc chung
cot 16i, bao gdm kha ning ling nghe, trinh bay y kién, hop tac, (mg xa phd hop va giai quyét xung dot trong
mdi truong hoc duong (Bé GD&DT, 2018). O HS, NLGT dugc hinh thanh trén co sé dic diém tdm — sinh ly
ltra tudi, chiu anh huéng tir méi truong xa hoi, va thé hién & mirc do thanh thao trong sir dung céc thao tac,
hanh vi, ngdn ngit, diéu bo mot cach hop 1y dé dat hiéu qua giao tiép (Thach & Nguyén, 2024). Déi véi HS
tiéu hoc, KNGT bao gom cac ky nang nhu: chao hoi, ling nghe, xu ly tinh hudng, biét néi 16i cam on, xin 13i,
biét tir chéi, dua ra dé nghi, phan doan va xt ly thdng tin. Nghién ciu tiép can NLGT cua HS tiéu hoc 12 ning
lyc thuc hién hanh dong giao tiép thong qua viéc sir dung hop ly céc thao tac, hanh vi, ngdn ngir va diéu b
trong cAc tinh hudng giao tiép khac nhau nhdm dat muc tiéu giao tiép cua HS.

- Hoat déng gido duc nang luc giao tiép cho hoc sinh tiéu hoc: HDGD KNGT 1a qua trinh hinh thanh va
phét trién céc ki ning, ning luc giao tiép, kha ning tng xu trong giao tiép phu hop véi nhitng nguoi khac va
v6i xa hoi, kha nang tng phd tich cuc truoc cac tinh hudng giao tlep cua cugc song phu hop dac d1em phéat
trién lra tudi nham dap wng véi muc tiéu gido duc toan dién (Nguyén, 2019). HDGD KNGT cho HS tiéu hoc
dugc thuc hién théng qua tong thé hoat dong day hoc mdn hoc va hoat dong trai nghiém, sinh hoat tap thé hoic
thdng qua cé4c tinh hudng gio duc thyc tién (Bo GD&DT, 2018).

Nghién ctru thong nhat tiép can khai niem HDGD KNGT cho HS tiéu hoc 1a hoat dong c6 muc dich, c6 to
chirc dugc thuc hién thong qua qua trinh twong tac bién chirng ctia nha giao duc (GV) va nguoi duoc giao duc
(HS) nham hinh thanh cho HS kha ning thyc hién hanh dong giao tiép qua cach sir dung cac thao tac, hanh vi,
ngén ngit, diéu bo mot cach hop Iy vao nhiing tinh hudng khac nhau ciia qua trinh giao tiép nham dat muyc dich
giao tiép cua HS.

- Qudn 1y hoat déng gido duc ndng luc giao tiép cho hoc sinh & friong tiéu hoc: Quan Iy HDGD KNGT
dugc dién ra trong pham vi nha trudng, théng qua chudi tac dong hop Iy mang tinh té chiic — su pham cua chi
thé quan 1y dén hoat dong ciia GV, HS va céc luc lwong gido duc trong va ngoai nha truong, nham huy dong
su tham gia vao moi hoat dong nha trudng, qua d6 gitp HDGD van hanh ti wu dé dat muc tiéu duy kién, thuc
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hién hiéu qua muc tiéu giao duc (Tran, 2010, Nguy@n, 2010). Trén co s¢ d6, quan Iy HDGD NLGT cho HS &
truong tiéu hoc dwoc hiéu 1a qua trinh tac dong cd muc dich, c6 ké hoach cua chu thé quan Iy (Ban giam hiéu
va cac luc luong quan 1y nha truong) téi toan bo hé théng HDGD NLGT nham dam bao dat dugc muc tiéu
phét trién NLGT cho HS theo yéu cau cia CTGDPT 2018.

2.2.Co so ly thuyét vé quan 1y hoat déng giao duc nang liec giao tiép cho hoc sinh ¢ trieong tiéu hoc

Quan Iy HDGD NLGT cho HS ¢ truong ticu hoc trong nghién ciu ndy dua trén quan diém tiép can hé
thdng cho rang, HDGD can duoc thiét ké bao dam sy thong nhat gitra cac thanh t6 muc tiéu, noi dung, phuong
phap, hinh thic t6 chire, diédu kién thuc hién va danh gia két qua, nham hudng téi viéc hinh thanh va phat trién
nang lyc (OECD, 2019; Tran, 2010). Bdng thoi, thuc hién quan diém CTGDPT 2018, viéc to chirc HPGD va
quan tri truong hoc trong nha truong phai dam bao su lién két gitta myc tiéu, noi dung, phuong phap, danh gia
theo dinh huong phat trién pham chat va nang lyc ngudi hoc (Bo GD&DT, 2018).

Trén co sé téng hop ly luan hé thdng trong quan ly gido duc, cau truc quan Iy HPGD NLGT cho HS &
truong tiéu hoc duoc xac dinh gom: Quan ly myc tiéu giao duc NLGT; Quan Iy ndi dung giao duc NLGT;
Quan 1y phuong phap va hinh thirc té chirc; Quan ly phdi hop cac luc luong gido duc; Quan 1y diéu kién t6
chuc; Quan 1y danh gia két qua HDGD NLGT cho HS. Mit khac, trong qua trinh trién khai quan ly cac thanh
t cau trac, nha quan ly truong tiéu hoc ciing dong thoi van dung chirc nang quan ly bao gom lap ké hoach, t6
chuc thuc hién, chi dao — diéu hanh va kiém tra — danh gia (Fayol, 1916; Nguy@n, 2010) dé nham dam bao cac
thanh t trong HDGD NLGT dién ra c6 muc dich, hiéu qua va phi hop vai bdi canh cu thé.

Cau trlic nay ké thira quan diém hé thong vé cac thanh té cia HDGD va chirc ning quéan 1y co ban, dong
thoi phi hop véi dinh hudng phét trién ning luc theo CTGDPT 2018. Pay 1a co s ly luan dé xay dung cong
cu khao sét va phan tich thuc trang trong nghién cuu.

3. PHUONG PHAP
3.1. Phuong phdp nghién cuu

Nghién ctiu nay st dung thiét ké nghién ctiru hdn hop (mixed-methods) két hop dinh luwong va dinh tinh
nham mo ta va phan tich thyc trang quan Iy HDGD NLGT cho HS tiéu hoc tai truong tiéu hoc Xuan Thai
Thuong, Huyén Hoc Mén, Thanh Phé H5 Chi Minh trén cac phuong dién bao gom: mirc d6 thuc hién va hiéu
qua thuc hién quan Iy muc tiéu, ndi dung, phuong phap, hinh thic, luc luong tham gia, diéu kién t6 chuc va
danh gia két qua HDGD NLGT cho HS.

- Phirong phdp diéu tra bang bang hoi: Nhdm tac gia xay dung bang hoi danh cho can b quan Iy (CBQL)
va gido vién (GV) véi hai phan: i) thong tin ca nhan va ii) danh gia thuc trang quan ly HDGD NLGT cho HS.
Kiém dinh d tin cdy bang hé sb Cronbach’s Alpha cho thay bang hoi dat a = 0,860, v4i hé sb twong quan
bién—tong cua tat ca cac muc > 0,30, dap tng yéu cau vé do tin cay trong nghién ciru gido duc (Nunnally &
Bernstein, 1994). Cau hoi trong bang hoi dugc thiét ké theo thang do Likert 5 mirc do.

Pé xir ly s6 lidu khao sat, nghién ciru quy wéc thang do v&i 5 mirc d6 thuc hién va mie do hiéu qua, trong
thang do gia tri khoang cach lan = M =— = 0,8 (Hoang & Chu, 2008). Theo d6, mirc dd quan

trong, mie do thuc hién va hiéu qua thuc hién dugc quy udc nhu sau: Rat thuong xuyén/Tét (4, 20=M<5);
Thudng xuyén/Kha (3,40<M<4,20); Thinh thoang/Trung binh (2,60<M<3,40); it thuc hién/Yéu (1,80<
M<2,60); Khong thuc hién/Kém (1,0< M<1,80). Dit liéu dinh luong dwoc xir ly bang phuong phap thdng ké
toan hoc (SPSS), tinh toan céc tham sé BTB (diém trung binh), DLC (d6 léch chuan), thir bac (TB), hé sb
tuong quan Pearson r giita mirc do thuc hién va hiéu qua, va kiém dinh su khac biét (Sig.) trong dénh gia ctia
cac nhom ddi tuong.

- Phurong phdp phong van ban cau tric: Nghién ctu tién hanh phong van ngau nhién 02 CBQL, 05 GV va 05
CMHS. Cong cu khao sét 1a bo cau hoi phong van ban cau tric tap trung vao cac ni dung: (i) thuan loi va kho khin
trong quan Iy HPGD NLGT cho HS; (ii) danh gia hiéu qua cong tac quan 1y; (iii) dé xuat bién phép cai thién. Quy
uéc mé hda danh muc CBQL,GV va CMHS tham gia phong van (Tir 1CBQL1-2CBQL2;1GV1-5GV5;1CMHS1-
5CMHS5). Dir li¢u dinh tinh duoc phén tich theo phuong phap phan tich ndi dung (content analysis), ma hoa theo
chii d&, nhém cac y kién twong dong va trich dan tiéu biéu dé minh hoa cho két qua dinh luong.

3.2. Mdu nghién citu

Dé tai nghién ctru khao sat tai truong Tiéu hoc Xuan Théi Thugng, huyén Hoc Mén, TP.HCM. Tong mau
khao sat dinh luong gom 165 phiéu khao sét hop 18, trong d6 gom: 10 CBQL (hiéu trusng, pho hiéu trusng,
t6 truong/té phd chuyén mén); 55 GV (gido vién cha nhiém, gi4o vién bo mén, tdng phu trach Doi) va 100
CMHS. Mau dinh tinh gém 12 ngudi dwoc chon ngau nhién tir mau khao sat dinh lwong, bao gébm: 02 CBQL,
05 GV va 05 CMHS. Thoi gian khao sat: Tur thang 3 dén thang 6 nam 2025, voi su phol hop ctia Ban giam
hiéu va gi4o vién chu nhiém dé phét va thu phiéu, déng thoi thuc hién phong van truc tiép.
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4. KET QUA NGHIEN CUU

4.1. Thyc trang quan Iy hoat dgng gido duc ky nang giao tiép cho hoc sinh ¢ truong tiéu hoc Xuan Thei
Thuong, Huyén H6c M6n, Thanh pho Ho Chi Minh

4.1.1. Thue trang qudn Iy muc tiéu gido duc kj ndng giao tiép cho hoc sinh tai truong tiéu hoc Xudn Théi Thirong
Bang 1. Panh gia cia CBQL va GV V& thyc trang quan ly MTGD NLGT cho HS

STT Quan ly thuc hién Mirc d§ thuc hién ~ Mirc d§ hiéu qua
MTGD NLGT PTB PLC TB PDPTB DPLC TB
Pho bién day du cac van ban chi dao, tai lidu N
1 Luéng din vé MTGD NLGT cho HS 409 070 6 414 070 3 049
T6 chuc xay dung MTGD NLGT phu hop voi ok
2 dinh huéng CTGD va thyc tin nha truong #7072 3 418 068 1 070
3 MTGD NLGT dugc trien khai cu thé trong 425 070 1 418 068 1 017

HDGD hing ngay cho HS
4 Ban gidm hiéu chi dao thyc hien MTGD NLGT 4,23 0,67 2 412 0,71 4  0,64**
Nha truong KT-BG dinh ky viéc thyc hién

**
5 MTGD NLGT cho HS 412 069 5 414 070 3 042
6 l\/!TGI\Z) NLG:I' duch ra’ _soat, dicu chinh dinh ky 415 0,66 4 417 0,69 2 031%
dé phu hop yéu cau méi
.2 X PTB =417 PTB =4,15 o
Piém trung binh chung (BLC = 0,69) (PLC = 0.65) 0,52

*Ghi cht: Piém trung binh (BTB), d@g léch chudn (PLC), thit béc (TB), 1 (hé s6 fuong quan, *: p<0,05;**: p<0,01);
Mire dg thyc hign: 1, Khdng bao gio; 2. Hiém khi; 3. Thinh thodng; 4. Thuwong xuyén; 5. Rat thuong xuyén;
Hiéu qud thec hign: 1. Kém; 2. Yéu; 3. Trung binh; 4. Khg; 5. Tt

Két qua khao sét tai bang 1 cho thdy cong tac quan Iy MTGD NLGT cho HS tiéu hoc di dugc CBQL va
GV trién khai kha bai ban, véi mirc do thyc hién va hiéu qua déu ¢ mic “thudng xuyén” va “kha”. Cu thé,
DTB murc do thuc hién dat 4,17 (BLC = 0,69), hiéu qua dat 4,15 (PLC = 0,65), phan &nh su nhit quén trong
xac dinh, thyc hién va diéu chinh MTGD NLGT . Hé sb tuong quan r giira thuc hién va hiéu qua dao dong tir
0,17-0,70, c6 ¥ nghia thong ké (p < 0,01), cho thiy mdi lién hé thuan chiéu va kha chat ch&. Gia tri r trung
binh dat 0,52 phan anh viéc quan ly tot MTGD NLGT gép phan nang cao hiéu qua trong thuc tin.

Trong cac tiéu chi khao sat, “MTGD NLGT dugc trién khai cu thé trong cac HDGD hang ngay” dugc danh
gia cao nht (thuc hién = 4,25; hiéu qua = 4,18), phan anh su chuyén hda muc tiéu thanh hanh dong sat thuc
tién. Céc tiéu chi nhu “T chirc xay dung MTGD NLGT phu hop dinh huéng CTGD” va “Ra soat, diéu chinh
dinh ky MTGD NLGT ” ciing c6 DTB hiéu qua cao (lan luot 4,18 va 4,17), cho thay sy cha dong cap nhat
theo yéu cau CCTGDPT 2018.

Tuy nhién, tiéu chi “Phé bién déy du van ban, tai liéu huong din vé MTGD NLGT ” xép tha 6 vé muc do
thuc hién (BTB = 4,09), cho thay can day manh truyen théng noi bo de GV, phu huynh va luc lwvgng giao duc
hiéu r5 dinh huéng. Phong van sau ghi nhan mot s6 hiéu truong da t6 chirc hoi thao xay dung MTGD NLGT
trong TCM, gén véi ké hoach gio duc va ning luc thuc tién cua HS (1CBQL1; 3GV,NV3). Tuy vay, van c6
GV tiép can MTGD NLGT con hinh thirc, thiéu cu thé héa vao mén hoc hoic HDTN (6CBQL6; 5GV,NV5).

Tom lai, cdng tac quan Iy MTGD NLGT tai céc truong tiéu hoc trén dia ban khao sat nhin chung da dugc
thyc hién hiéu qua, véi sy dong thuan cao gitta CBQL va GV. Dé tiép tuc nang cao chat luong gi4o duc NLGT

, Can tang cudng truyén thdng noi b, ra soat dinh ky va xay dung muc tiéu dic thi theo nhém tudi, tich hop
hleu qua vao cac HPGD toan dién.
4.1.2. Thuc trang quan ly ngi dung gido duc ky ning giao tiép cho hoc sinh tai triong tiéu hoc Xuan Théi Thiong

Két qua khao sét tai bang 2 cho thay quan Iy NDGD NLGT cho HS Trudng Tiéu hoc Xuan Théi Thuong
dugc trién khai kha toan dién va hiéu qua. DTB muc do thuc hién dat 4.06, mirc d6 hiéu qua dat 4.13, déu
thuoc mirc “thuong xuyén” va “kha”. DLC dao dong tir 0.71-0.84, phan &nh sy dong thuan cao giira cac nhom
khao sat. Kiém dinh tuong quan giita mirc do thyc hién va hiéu qua déu cho gié tri dwong, c6 y nghia thong ké
& p<0,01 (r=0,25-0,60), cho thiy méi quan hé thuan chiéu, tir vira d&én kha chit ché. Gié trj r trung binh dat
0.48, chirng té rang cong tac quan ly dong bo gép phan quan trong nang cao chét lwong giéo duc NLGT.

Trong cac tiéu chi khao sat, “KT-DG thuc hién NDGD NLGT cho HS” dugc danh gia cao nhét vé ca thuc
hién (4,11) va hiéu qua (4,18), thé hién sy quan tim dén theo dai va didu chinh phi hop véi thuc tién. Tiép
dén 13 tiéu chi “Chi dao thuc hién chu dé gido duc NLGT phi hop véi cac HTGD” (4.18), thé hién vai trd lanh
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dao trong dinh huéng trien khai. Cac hoat dong nhu “Phan cong cho TCM va GV dam nhiém chu d&” va “T6
chure thuc hién chu dé phu hop véi phurong phap, HTTCGD” ¢6 BDTB 4,06-4,17, phan anh su phan céng hop
ly, linh hoat.

Bang 2. Panh gia cia CBQL va GV vé thyc trang quan Iy NDGD NLGT cho HS

STT Quan ly thuc hién Mikrc do thwe hién  Mirc do hiéu qua
NDGD NLGT PTB DPLC TB DPTB DLC TB
Xac 1ap khung chuong trinh, ké hoach NDGD o
1 NLGT cho HS | 405 071 4 403 080 4 037
Phan cong cho TCM, GV trién khai cac chu dé N
2 gido duc NLGT 406 0,72 3 417 0,74 2 0,60

3 Tochic chidé gido duc NLGT choHSphuhop 4,06 078 3 412 080 3 0,25**
T6 chic boi dudng d6i ngli GV thuc hién ve

A *%

4 chii dé gido duc NLGT 402 078 5 412 078 3 041
Chi dao thuc hién chu dé gido duc NLGT cho N

5 HS phu hop véi cac HTGD 408 071 2 418 084 1 0,38
6 KT-DG thyuc hién NDGD NLGT cho HS 411 071 1 418 0478 1 0,27**
.z . DPTB = 4,06 PTB =4,13 o

Piém trung binh chung (BLC = 0.73) (BLC = 0.80) 0,48

*Ghi cht: Piém trung binh (BTB), dg Iéch chudn (PLC), thiz béc (TB), r (hé s6 frong quan, *: p<0,05;**: p<0,01);
Mirc d thyc hign: 1. Khdng bao gio; 2. Hiém khi; 3. Thinh thodng; 4. Thuwong Xuyén; 5. Rat thuong xuyén;
Hiéu qud thec hign: 1. Kém; 2. Yéu; 3. Trung binh; 4. Khg; 5. Tt

Tuy nhién, tiéu chi “Td chtc bdi dudng doi ngii vé chu dé gido duc NLGT” c6 DTB thap nhit (4,02), cho
thiy cong tac boi dudng chuyén mén chua dugc chl trong diing murc, ¢6 thé anh huong dén chat lugng trién
khai néu GV con thiéu k§ niang t6 chirc hoic chua xac dinh rd NDGD pht hop véi tiing lta tudi. Phong van
sau ghi nhan mot s6 CBQL chu dong trong phan céng GV theo ning lic, nhung van ¢6 GV ling tdng khi lya
chon noi dung va HTGD phu hgp (CBQL3; GV2; GV5).

T6m lai, cong tac quan Iy NDGD NLGT tai dia ban nghién ciru duoc trién khai bai ban, ¢6 su phdi hop
chat ché gitra cac bo phan. Tuy nhién, can tiép tuc ting cudng bdi dudng doi ngii, d6i mai hinh thic té chirc
va tich hop linh hoat noi dung ky nang vao chuong trinh, phit hop véi dinh hudng phat trién pham chét, ning
luc HS theo CTGDPT 2018.

4.1.3. Thuc trang quan Iy phirong phdp va hinh thire gido duc ky nang giao tiép cho hoc sinh tai trieong tiéu
hoc Xudn Thoi Thuong

Bang 3. Panh gia cia CBQL va GV Vvé thyc trang quan ly thuc hién phuong phap
va hinh thic gido duc NLGT cho HS

Mikc d§ thue hién Mirc d§ hi€u qua
PTB DLC TB DTB DLC TB

STT Quén ly thyc hién PPGD & HTGD NLGT
Té chirc huéng dan GV si dung PPGD vaHTGD NLGT

r

1 418 068 1 420 068 2 045*
tich cuc, da dang

5 ;?J ﬁ?,f) GV ap dung PPGD va HTGD NLGT tich cyc, 418 082 1 418 070 3 016
Tap huin, bdi dudng nang luc st dung PPGD va HTGD -

3 NLGT cho GV 417 076 2 417 0,72 4 0,20
Viéc str dung PPGD va HTGD NLGT cta GV dugc nha o

4 trrong KT-DG thusng xuyén ’ 417 078 2 425 068 1 0,26

5 Nha truong co6 chinh sach khen thuong doi voi ca nhan, 409 076 3 408 073 5 032*

tap thé tich cuc d6i moi PPGD va HTGD NLGT

PTB =4,15 PTB =417

(PLC =0,73) (PLC =0,70)

*Ghi cha: Diém trung binh (BTB), dg Iéch chudn (PLC), thit bdc (TB), r (hé s6 fwong quan, *: p<0,05;**: p<0,01);

Mire dg thyc hign: 1. Khong bao gio; 2. Hiem khi; 3. Thinh thodng; 4. Thuwong xuyén; 5. Rat thuong xuyén;

Hiéu qud thuc hign: 1. Kém; 2. Yéu; 3. Trung binh; 4. Kha; 5. Tt

'Két qua khao sét tai bang 3 cho thdy, cong tic quan Iy PPGD va HTGD NLGT cho HS da dugc nha truong

trién kha}i tuong d6i dong bo va hiéu qua. Cu thé, PTB mirc do thuc hién dat 4,15, trong [(hi mirc d6 hiéu qua dgt

4,17 — déu nam trong ngudng “thwong xuyén” va muc “kha”, DLC dao dong & muc thap (0,68-0,78), cho thay
77

Piém trung binh chung 0,37*




Pham Th; Thiy Hang & Nguyén Th Lién Journal of Science and Education, Volume 66, Issue 1 (2026) 73-82

c6 su thdng nhét kha cao trong nhan dinh caa d6i ngii CBQL va GV vé cdng tac quan ly ndy. Hé sb twong quan
r gitra mirc d6 thyc hién va mae d6 hiéu qua trong cac tiéu chi quan Iy PPGD, HTGD NLGT cho HS déu c6 gia
tri dwong va c6 y nghia thong ké (r = 0,16-0,45, *p < 0,05; **p < 0,01). Diéu nay cho thay mdi lién hé thuan
chiéu va & mirc d6 tir thap dén trung binh, phan anh rang viéc trién khai thuong xuyén cac hoat dong quan ly s&
g6p phan nhat dinh vao viéc nang cao hiéu qua sir dung PPGD, HTGD NLGT cho HS.

Trong cé&c noi dung khao sét, tiéu chi “Theo doi, KT-DG viée sir dung PPGD, HTGD NLGT cia GV” dugc
danh gia cao nhat vé hiéu qua (BTB = 4,25), cho thiy nha truong chl trong dén giam sat, phan hoi va cai tién
viéc trién khai thuc té. Bén canh dé, cac tiéu chi nhu “Té chire huwong ddn GV lwa chen, phéi hep si dung
PPGD, HTGD NLGT phil hop” (DTB = 4,18; hidu qué = 4,20) va “Chi dao GV &p dung PPGD, HTGD NLGT
tich cue” cling dat muc cao, thé hién vai tro diéu phdi rd rang cia Ban giam hiéu trong dinh huéng va hd trg
chuyén mén cho doi ngi. Tuy nhién, tiéu chi “Chinh sdch khen thwong té chiee, cd nhin doi méi PPGD,
HTGD NLGT ” c6 DTB thip nhat (BTB = 4,09; hiéu qua = 4,08), cho thay hoat dong khuyén khich, ghi nhan
d6i mai sang tao trong gido duc ky nang van chua that sy noi bat. Néu khong c6 co ché dong vién phu hop, sé
kho thuc day phong trao doi mai su pham trong giang day ky ning. Két qua phong van sau cho thay, nhiéu GV
da cha dong long ghép cac phuong phép nhu tro choi, dong vai, hoat dong nhom vao gio hoc Ky nang hodc
HDTN. Tuy nhién, van con tinh trang mot s6 GV thyc hién chua dong déu gitra cac I6p, chua chu dong d6i moi
hinh thirc to chire, dic biét trong bdi canh si s6 16p dong hoac thiéu trang thiét bi h trg (CBQL2; GV1; GV4).

Nhin chung, céng tac quan ly PPGD, HTGD NLGT tai dia ban nghién ctru nhin chung da dugc thuc hi¢n
kha hiéu qua, gop phan tich cuc vao viéc nang cao ning luc giao tiép cua HS. Trong thoi gian toi, cin day manh
hon nira hoat dong bdi dudng chuyén mén, ting cuong co ché ghi nhan di mai sang tao va hd tro didu kién thuc
hién dé bao dam su dong déu trong chét lwong gido duc NLGT gitra cac 16p va khéi hoc.

4.1.4. Thue trang quan Iy phéi hop cdc lwc lwong tham gia hoat déng gido duc ky ndng giao tiép cho hoc sinh
tai truong tiéu hoc Xudn Théi T huong

Bang 4. Panh gia cia CBQL va GV vé thyc trang quan ly phdi hop cac luc lugng tham gia
gido duc NLGT cho HS

Mikc d§ thue hién Mirc do hiéu qua
PTB PLC TB DPTB PLC TB

Xac dinh rd muyc dich, ddi tuong va pham vi ph6i hop o
1 trong tO chic HDGD NLGT 4,28 065 2 4,31 060 2 016
Xay dung noi dung va lua chon hinh thirc phoi hop phu

STT Quan Iy phdi hop cac LLGD

., *%
2 hop gitra cac LLGD trong t6 chic HDGD NLGT cho HS 428 050 2 429 063 3 071
T4 chirc hoat dong phdi hop Vi gia dinh, doan thé va cong x
3 dong nham thuc hiégn HDGD NLGT 425 08 3 428 060 4 057
Ban giam hiéu chi dao, diéu phoi cac c& nhan, t6 chac co o
4 Jien quan trong phdi hop t6 chiuc HDGD NLGT 423 079 4 432 061 1 079
5 Thyc hién cong tdc KT-BG dinh ky viéc phoi hop gita 432 066 1 431 065 2 0225

céc LLGD trong viéc t6 chire HDGD NLGT cho HS

PTB =427 PTB = 4,30
(PLC =0,66) (PLC =0,63)
*Ghi cha: Diém trung binh (BTB), dg Iéch chudn (PLC), thir bac (TB), r (hé s6 twong quan, *: p<0,05;**: p<0,01);
Miic d¢ thyre hign: 1. Khong bao gio; 2. Hiem khi; 3. Thinh thoang, 4. Thuong xuyén; 5. Rat thuong xuyén;
Hiéu qud thec hign: 1. Kém; 2. Yéu; 3. Trung binh; 4. Khg; 5. Tt
Két qua khao sét trinh bay tai bang 4 cho thy, cong tac quan ly phol hop cac LLGD trong td chirc HDGD
NLGT cho HS tai Truong Tiéu hoc Xuan Théi Thugng dwoc danh gia ndm trong mic thuc hién “thudng xuyén”
va “kha” hiéu qua. Cu thé, PTB muc d6 thuc hién dat 4,27, mirc do hiéu qua dat 4,30. PLC dao dong & mirc thap
(tir 0,50 dén 0,85), phan &nh su ddng thuan cao trong nhan dinh gitta CBQL va GV V& thuc trang phdi hop nay.
Trong céc tiéu chi khao sét, noi dung “Theec hign cong tac KT-BG dinh ky higu qud phéi hep gida cac
LLGD” dat PTB murc d6 thuc hién cao nhét (4,32) va hiéu qua dat 4,31, cho thiy nha truong chi trong dén
viéc gidm sat, phan hoi va cai tién lién tuc qua trinh phéi hop. Bén canh dé, ndi dung “Ban gidm higu chi dao,
diéu phoi va hé trer cac ca nhan, té chike c6 lién quan” ciing dugc danh gia rat cao (DTB hiéu qua = 4,32),
phan anh vai trd chi dao ciia doi ngil lanh dao trong diéu phdi nguon luc x4 hoi — nha truong — gia dinh. Bén
canh do, tiéu chi “Té chirc cac hoat dgng phéi hop Véi gia dinh, doan thé va céng dong” c6 PTB mire dd
thuc hién thap (4,25) va PLC cao nhit (0,85), phan &nh sy chwa dong déu trong qua trinh trién khai giira
cac khdi/lép hoic giira cac lwe lwgng tham gia. C thé thay rang, viéc huy dong va phdi hop cac luc luong
ngoai nha truong nhu phu huynh, t6 chic doan thé, dia phuong van con gap kho khian nhit dinh vé diéu kién
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thuc hién, su cha déng va tinh 6n dinh cua mdi quan hé hop tac.

Dir liéu phong vén ciing 1am 16 thém vai tro tich cyc ctia nha trueong trong viéc phol hop vai phu huynh va
cac t6 chuc doan thé x4 hoi dé to chirc cac hoat dong trai nghiém, giao luu, gop phan nang cao NLGT cua HS
(CBQL1; GV2). Tuy nhién, mt sb GV van phan anh khé khan trong viéc huy dong cong dong tham gia thudng
xuyén do han ché vé thoi gian va nguon luc (GV4; GV6), cling nhu da dang hoa hinh thirc huy dong va ting
cwong sw tham gia trach nhiém caa céc bén lién quan trong HDGD NLGT cho HS (CBQL2; GV5).

TOm lai, trén co s két qua khao sat cong tac quan ly phoi hop LLGD trong HDGD NLGT cho HS tai dia
ban nghién ciru, nha truong can tiép tuc d6i mai cach thuc phéi hop, ting cuong bdi dudng ki nang xay dung
mang ludi cong tac va phat trién co ché KT-PG, tir d6 tao dong luc cho céc lyc Iuwgng cling tham gia hiéu qua
hon vao HDGD NLGT cho HS.

4.1.5. Thuc trang quan Iy diéu kién té chirc hoat déng gido duc ky nang giao tiép cho hoc sinh tai trrong tiéu
hoc Xuén Thai Thuong

Bang 5. Panh gia cia CBQL va GV vé thyc trang quan 1y diéu kién to chirc
HPGD NLGT cho HS

Mirc do thuc hién  Mirc d hi€u qua
PTB PLC TB DPTB PLC TB

STT Quan Iy diéu kién r

Xay dung ké hoach sir dung va phét trién cac diéu kién,

\ *Kk
uan e phuc v HPGD NLGT 422 064 4 426 061 2 079

T6 chirc huy dong va sir dung hiéu qua nguon lyc trién khai

2 HPGD NLGT cho HS 425 063 3 426 069 2 044**
3 12?;2; lb)élll]ﬁrc); I_?_/ nguon luc tai chinh, thoi gian dé t6 chic cac 420 068 5 420 064 4 020
e ot e (MO RE 420 060 2 428 085 1 032~
5 dTlZ‘f,"k?;', gﬁﬁ;&?&ﬂﬁﬁ%&?ﬂ%‘f Phattriencac 31 063 1 425 063 3 0,12+

Diém trung binh chung (gzg z 3:5451) (g{g z g”ég) 0,54**

*Ghi chd: Diém trung binh (ATB), dg Iéch chuan (PLC), thir bac (TB), r (hé s6 fwong quan, *: p<0,05;**: p<0,01);
Mire dg thyc hign: 1. Khong bao gio; 2. Hiem khi; 3. Thinh thodng; 4. Thuwong xuyén; 5. Rat thuong xuyén;
Hiéu qud thuc hign: 1. Kém; 2. Yéu; 3. Trung binh; 4. Kha; 5. Tt

Két qua khao sat duoc trinh bay tai bang 5 cho thiy, cong tac quan ly diéu kién t6 chiee HDGD NLGT cho
HS tai Truong Tiéu hoc Xuan Théi Thuong da dugc thuc hién tuong doi diy du va ¢ hiéu qua. Cu thé, PTB
vé mirc do thuc hién dat 4,25, mirc d6 hiéu qua dat 4,15 — déu nam trong ngudng danh gia thyuc hién “thudng
xuyén” va “kha” hiéu qua. PLC dao dong thap (tir 0,60-0,69), phan anh sy thong nhat twong ddi cao trong
nhan dinh cia doi ngii CBQL va GV vé thuc trang.

Két qua kiém dinh twong quan cho thdy, cic hé sé twong quan r giita mirc d6 thuc hién va hiéu qua déu
mang gia tri dwong va cé y nghia thong ké & mac p < 0,01 (r = 0,12 — 0,79), phan &nh méi quan hé thuan chiéu
tir yéu dén kha chit ché giita tan suat thuc hién va hiéu qua dat duoc. Gi4 tri r trung binh dat 0.54, cho thay
khi nha trudng ch trong 1ap ké hoach va té chire tot cac diéu kién dam bao (vé nhan luc, vat luc, tai luc va su
phdi hop x hoi) thi hiéu qua gido duc NLGT ciing dugc nang cao twong Gng.

Trong céc tiéu chi khao sat, noi dung “Theo doi, KT-PG viéc huy déng, sir dung va phat trién cde diéu kién,
nguon luc phuc vu HPGD NLGT ” duoc danh gia cao nhat vé mirc d6 thuc hién (BTB = 4.31), cho thiy nha
trudng chu trong cong tac giam sat, diéu chinh dé dam bao cac diéu kién duoc st dung hidu qua va dl'mg muc
dich. Tiép theo la noi dung “Chi dao huy dong su tham gia cua cong dong va céc luc Zu"o'ng x& hgi” véi DTB
hiéu qua cao nhat (4,28), cho thay su chi dong két ndi va phat huy stic manh tir bén ngoai nha trudng trong viéc
hé trg gido duc k§ ndng cho HS, Bén canh do, hoat dong “Xdy dung ké hoach sir dung va phat trlen cdc diéu
kién, nguon lc” (BTB thuc hién = 4,22) va “T6 chite khai théc, huy déng va sir dung nguon luc san c6” (DTB
=4,25) déu dat muc cao, phan anh sy bai ban trong khau lap ké hoach va to chirc trién khai diéu kién thyc té.

Tuy nhién, ndi dung “Phdn bo hop ly ngum luc tai chinh, thoi gian” c6 DTB thap nhat ca vé mirc do thyc
hién (4,20) va hiéu qua (4,20), cho thay van con mot s6 kho khan trong viéc can d6i nguon luc, dac bi¢t 1a thoi
gian danh cho cac HDGD NLGT cho HS — vén thudng bi han ché boi cac mdn hoc chinh khéa. M6t s6 y kién
phong van ciing dé cap dén tinh trang thiéu trang thiét bi truc quan, chua c6 ngan sach riéng cho gido duc ky
nang, hoac thoi lugng HDTN chua du dé trién khai cac noi dung NLGT (CBQL2; GV4; GV6).

79



Pham Th; Thiy Hang & Nguyén Th Lién Journal of Science and Education, Volume 66, Issue 1 (2026) 73-82

Tém lai, cdng tac quan 1y didu kién té chic HDGD NLGT cho HS tai dia ban nghién ctru di duoc thuc
hién mot cach hé théng va dat hiéu qua twong dbi tét. Tuy nhién, dé nang cao hon nita chat lwong gido duc k§
nang, nha truong can quan tim hon dén viéc phan bd ngudn luc hop ly, mé rong co hoi huy dong xa hoi hoa
va dau tu chiéu sdu vao cac diéu kién t6 chirc — dac biét 1a CSVC, tai liu gido duc ki ning va thoi lugng tich
hop trong chuong trinh gido duc.

4.1.6. Thuc trang qudn Iy danh gid két qua gido duc ki ndang giao tiép cho hoc sinh tai trirong tiéu hoc Xuan
Thai Thirong

Bang 6. Panh gia cia CBQL va GV V& thyc trang danh gia két qua gido duc NLGT cho HS

Mirc do thuc hién  Mirc d hiéu qua

STT Quan ly danh gia két qua

. PTB PLC TB PTB PLC TB
Xay dung tiéu chuan, tiéu chi danh gia két qua HPGD N
NLGT cho HS 429 065 1 429 065 2 0,70

2 Botrilyc lugng KT-BG két qua HDGD NLGT choHS 420 068 2 425 066 3 032**

T4 chirc va chi dao qua trinh KT-DG két qua gido duc

*k
3 NLGT cho HS dinh ky va dung quy trinh 420 073 2 423 067 4 027
Tong két, rat kinh nghiém, béo céo két qua HDGD
4 NLGT cho HS 420 068 2 435 062 1 042**
5 Thuyc hién khen thuong, biéu duong GV va HS cd thanh 408 073 3 422 069 5 030

tich tot trong qué trinh gido duc va rén luyén NLGT

PTB =4,19 DPTB =4,26

*%x
(BLC = 0,71) (DLC=0 e6) 034

Piém trung binh chung

*Ghi cht: Piém trung binh (BTB), d@g léch chudn (PLC), thit béc (TB), r (hé s6 fuong quan, *: p<0,05;**: p<0,01);
Miie d¢ theee hign: 1. Khong bao gio; 2. Hiém khi; 3. Thinh thodng; 4. Thuong xuyén; 5. Rat thurong xuyén;
Higu qud theee hign: 1. Kém; 2. Yéu; 3. Trung binh; 4. Kha; 5. Tot

Két qua khao sat trinh bay tai bang 6 cho thay, cong tac quan 1y danh gia két qua HPGD NLGT cho HS tai
Truong Tiéu hoc Xuan Thoi Thuong nhin chung dugc trién khai thuong xuyén va dat hiéu qua kha tich cuc. Cu
thé, DTB muc d6 thuc hién 1a 4,19 va hiéu qua 1a 4,26 — déu thudc muc danh gia thuc hién “thuong xuyén” va
“kh&” hiéu qua. PLC dao dong trong khoang tir 0,62 - 0,73, cho thay mirc d6 dong thuan tuong ddi cao giita CBQL
va GV trong danh gia cong tac nay.

Diém ndi bat 1a hau hét cac tiéu chi déu c6 DPTB mirc d6 hiéu qua cao hon so véi mue do thuc hién, phan anh
rang khi cong tac danh gia dwoc trién khai bai ban, hiéu qua mang lai s& c6 xu hudng cao hon. Piéu nay ciing cho
thdy nha trudng da cht trong dén viéc khdng chi td chirc danh gia ma con dam bao tinh thyuc chat trong quy trinh
nay. Trong cac tidu chi khao sat, noi dung “7ang keét, rat kinh nghiém va bao céo két qua gido duc NLGT cho HS”
dat DTB mirc d6 hiéu qua cao nhat (DTB =4,35), phan anh vai tro tich cuc cuia nha treong trong viéc st dung két
quéa danh gia dé didu chinh, nang cao chat lugng gido duc k§ ning. Bén canh do, tidu chi “Xay dung tidu chudn,
tiéu chi danh gid két qua gido duc NLGT ” ciing dat mirc cao (PTB thyc hién va hiéu qua cing dat 4,29), cho thay
hé thong tiéu chi da duoc chuan hoa va 1a co so rd rang cho hoat dong danh gia.

Tuy nhién, tiéu chi “Khen thuong, biéu dwong GV va HS ¢6 thanh tich tot” lai c6 DTB thap nhat (DTB thuc
hién = 4,08; hiéu qua = 4,22), cho thay viéc ghi nhan, dong vién chua thuc su n6i bat hoac chwa cé chinh sach
khen thuong linh hoat, kip thoi. Diéu ndy ¢6 thé anh huong dén dong lyc doi mai phuong phap gido duc ky ning
va tinh than thi dua trong céc 16p hoc.

Hé s6 twong quan (r) gitra mirc do thuc hién va mirc d hiéu qua ¢ céc tiéu chi dao dong tir 0,27 dén 0,70, tat
cadéucoy nghia thong ké & muc p < 0,01. Gié tri r trung binh dat 0,34 cho thiy mdi quan hé thuan chiéu va ¢
muc do tur thap dén trung binh gitra tan suét trién khai va hiéu qua thuc hién cong tac danh gia. Didu nay goi mo
rang, néu tang cudng tan suét, chat luong va tinh hé thng trong KT-DG, thi hiéu qua HDGD NLGT cho HS s&
¢6 xu hudng dugc cai thién ro rét.

Téng thé, cong tac quan 1y danh gia két qua HDGD NLGT cho HS tai dia ban nghién ciru di duoc trién khai nén
nép, c6 hé théng va dat hiéu qua kha. Tuy nhién, dé nang cao hon nita hiéu qua, can chl trong dén viéc xay dung co
ché phan hdi — cai tién sau danh gia, ting cudng dao tao lyc lugng thuc hién danh gia chuyén sau, dong thoi trién
khai c4c hinh thirc khen thuong — ghi nhan két qua danh gia mot cach kip thoi va phi hop véi thuc tién. Bidu nay s&
gop phan thuc diy chat lwong HDGD NLGT cho HS tiéu hoc trong bdi canh déi mai gido duc hién nay.

5. KET LUAN

Trén co s& tiép can hé thong va chirc ning quan ly, nghién ctru da xac 1ap cAu triic quan Iy HDGD NLGT gom
sau noi dung co ban, phil hop dinh huéng phét trién ning lyc cia CTGDPT 2018 va lam nén tang xay dung cong
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cu khao sat. Két qua nghién ctru cho thy cong tac quan Iy HDGD NLGT tai Truong Tiéu hoc Xuan Thai Thuong
duoc trién khai twong dbi toan dién va dat mac hidu qua kha, song van con nhing han ché nhu: chua cu thé héa
muc tiéu theo d9 tudi; cong tac bdi dudng giao vién con chura thuong xuyén; co ché phdi hop véi gia dinh va cong
ddng thiéu tinh bén virng; phan bd ngudn lyc va co ché danh gia — khen thuong chura thuc su linh hoat.

Trén co s& d6, nghién ctru dinh huéng 5 nhém bién phép quan Iy nham nang cao hiéu qua HDGD NLGT theo
huéng dong bo gitra muc tiéu, ndi dung, phuong phap, luc lugng, didu kién va danh gia, bao gdm: (1) Pidu hanh
thuc hién muc tiéu va noi dung gido duc NLGT cho HS tiéu hoc theo dinh huéng CTGDPT 2018 (Pam bao tinh
dinh huéng, dong b va phli hop voi ning lyc thyc tién cia HS, gop phan phat trién pham chét va nang luc cot
16i); (2) T6 chirc ddi méi phuong phéap va hinh thic gido duc NLGT (dinh husng trién khai phuong phap tich
cuc, da dang va linh hoat, pht hop voi dic diém tam — sinh ly la tudi va diéu kién giéo duc thuc té, tir d6 nang
cao hiéu qua rén luyén NLGT cho HS); (3) Biéu phdi va phét huy hiéu qud sy phdi hop giira cac hec luong gido
duc (huy dong su tham gia cua giao vién, phu huynh va cac t6 chirc doan thé trong va ngoai nha trudng, tao sy
thdng nhat va dong bo trong trién khai HDGD NLGT; (4) Phét trién hé thong diéu kién dam bao cho HPGD
NLGT (phan bo thoi luong, dau tu co sé vat chat, trang thiét bi, hoc liéu, ciing nhu bdi dudng nang luc doi ngii
— nhirng yéu t4 then chét dé duy tri va phét trién HDGD NLGT mot cach bén viing); (5) T6 chirc danh gia va
phan hoi két qua gio duc NLGT (xay dung co ché danh gia thudng xuyén, khach quan va da dang; kip thoi phan
hoi dé diéu chinh phuong phap to chire, dong thoi khuyén khich tinh than tu hoc, tu hoan thién cua HS va gido
vién). He thdng bién phap trén duoc xay dung trong méi quan hé chit ché va toan dién giira cac thanh t6 ciia quéa
trinh quan Iy HPGD NLGT, dam bao dinh huéng phét trién nang luc, pham chit HS theo CTGDPT 2018, vira
ph hop vai didu kién thyc tidn cia truong tiéu hoc tai dia phuong.

Tuy nhién, nghién cttu con giéi han & pham vi mét truong tiéu hoc véi mau khao sat twong ddi hep va cha
yéu dua trén dir liéu tu bao cio, do d6 tinh khai quat chwa cao. Cac nghién cuu tiép theo cd thé mé rong pham vi
khao st & nhidu dia phuong, két hop quan sat thuc tidn va do luong két qua phat trién NLGT cua HS nham danh
gia sau hon tac dong cua céc bién phap quan ly.
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stakeholders, supporting conditions, and assessment, in alignment
with the competency-based approach. This study was conducted at
Xuan Thoi Thuong Primary School (Hoc Mon District, Ho Chi
Minh City) to examine the current status of the management of
communication competence educational activities. A mixed-
methods design was employed, combining a survey of 165
administrators, teachers, and parents with in-depth interviews of 12
participants to clarify quantitative findings. The results indicate that
management practices have been implemented relatively
comprehensively, reflected in high mean scores across most criteria
regarding both implementation and effectiveness. However, several
limitations remain, including insufficient specification of objectives
by grade level, limited professional development for teachers,
unsustainable coordination with families and community partners,
and inflexible resource allocation and evaluation mechanisms.
Based on these findings, five groups of management measures are
proposed to ensure coherence among structural components and
enhance the effectiveness of communication competence
educational activities in primary schools. The study contributes both
theoretical and practical insights into educational management in the
context of ongoing educational reform.

82


https://doi.org/10.1007/s12310-022-09562-x
https://www.oecd.org/content/dam/oecd/en/about/projects/edu/education-2040/1-1-learning-compass/OECD_Learning_Compass_2030_Concept_Note_Series.pdf
https://www.oecd.org/content/dam/oecd/en/about/projects/edu/education-2040/1-1-learning-compass/OECD_Learning_Compass_2030_Concept_Note_Series.pdf
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/2025
https://doi.org/10.1111/josh.13279

