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Qué trinh xzt Iy Nghién ctu nay nham tim hiéu nhan thuc cua sinh vién nam nhat

Ngay nhan bai: 03/01/2025 Khoa Tiéng Anh, Trudmg Dai hoc Ngoai ngit - Pai hoc Hué vé nhiing
Ngay nhdn ban chinh siza: 21/01/2025 kho khan trong viéc phat &m cac cum phu am tiéng Anh va cac
Ngay nhdn ding: 17/02/2025 nguyén nhan gay ra nhitng kho khén nay. Str dung phuong phap khao
Ngay xudt ban: 20/8/2025 sat va phong van ban cau trdc, nghién ciru da chi ra rang cum phu am

chara am khéng cd trong tiéng Viét, cum phu am dai va cum phy am
Tir khoéa: cudi la nhirng thach thac 16n nhat. Nguyén nhan chinh bao gom anh
Phat am huong cia tiéng me dé, han ché trong phuong phap hoc va tai liéu
Cym phy am ) ) hoc, ciing nhu viéc thiéu tiép x(c véi nguoi ban ngir. Két qua nghién
Sinh vién nam nhat Khoa tieng Anh ctru 1a co s dé dé xuat cac chién luoc cai thién ki nang phat am, hd

trg sinh vién nang cao kha ning giao tiép bang tiéng Anh.

1. PAT VAN PE

Phat am la mot trong nhiing yéu t6 quan trong quyét dinh su thanh cong trong giao tiép bang tiéng Anh.
Viéc phat am dung cac cum phu 4m (consonant clusters) thudng dugc xem 1a mét thir théach 16n ddi voi nguoi
hoc tiéng Anh tir cc nén ngdn ngi khac nhau. Theo Avery va Ehrlich (1992), phat am c&c cum phu 4m doi
hoi su phdi hop chinh xéc giira cac co quan phat am, nhung diéu nay thudng bi anh huang bai sy khéc biét vé
hé thong &m vi gitra tiéng Anh va tiéng me de.

Vi tiéng Viét 1a mot ngdn ngir don am tiét va khong c6 cum phu dm trong cAu triic am tiét nén nguoi Viét
hoc tiéng Anh thudng gap nhiéu khé khin khi phat am nhiing t6 hop am phuc tap. Nhimg kho khan nay khong
chi can tro viéc giao tiép ma con anh huong dén sy ty tin cua ngudi hoc. Brown (2000) chi ra rang ngudi maéi
bat dau hoc tiéng Anh thudng c6 xu huéng bo sét hoac thay thé am trong cac cum phu am vi théi quen ngén
ngir va han ché trong viéc diéu chinh khau hinh. Hién tugng nay dic biét phd bién ¢ sinh vién nim nhat, nhém
dbi tugng vira bat dau 1am quen voi chuong trinh hoc chuyén nganh tiéng Anh, noi yéu cau cao vé ky ning
phat am chuan.

Mic du da c6 nhiéu nghién ctru tap trung vao cac van dé phat 4m chung, nhu tac dong cia tiéng me dé hoac
cac yéu t6 anh huong dén kha nang phat am (Celce-Murcia va cong su, 2010), van ton tai khoang trong trong
viéc nghién ciru cu thé vé cac kho khin trong phat 4&m cum phu 4m cua sinh vién dai hoc tai Viét Nam. Bac
biét, nhom sinh vién ndm nhat — nhirng ngudi dang trong giai doan chuyén tiép tir hoc tiéng Anh co ban sang
hoc chuyén sau — chura durge nghién ciru nhiéu.

Nghién ciru ndy tap trung vao sinh vién nim nhat Khoa Tiéng Anh tai Truong Dai hoc Ngoai ngit, Pai hoc
Hué, nham tim hiéu nhan thirc cua sinh vién vé nhitng kho khan khi phat am cac cum phyu am trong tiéng Anh
va nguyén nhan giy ra cac kho khan nay. Két qua nghién ciru s& khong chi gidp sinh vién nhan thirc rd hon vé
tam quan trong cua phat &m chuin ma con hd tro gido vién trong viéc thiét ké phuong phap giang day hiéu
qua hon.

Nghién ctru nay dugc thuc hién nham tra 1oi hai cau hoi nghién ciru sau:
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(1) Sinh vién nam nhat Khoa Tiéng Anh tai Truong Pai hoc Ngoai ngit, Dai hoc Hué gap phai nhing kho
khan nao khi phat &m cac cum phu &m tiéng Anh?

(2) Nhitng nguyén nhan chinh nao gay ra nhimg kho khan d6?
2. TONG QUAN TAI LIEU

Phat am la mot yéu té quan trong trong viéc hoc ngoai ngir, dac biét déi véi giao tiép hiéu qua bang tiéng
Anh. Dalton va Seidlhofer (1994) dinh nghia phat am la qua trinh tao ra am thanh c6 nghia trong ngir canh,
gilp truyeén tai thong diép mot cach chinh xac. Mét dac diém noi bat trong tiéng Anh 1a cum phu am — sy két
hop cua hai hoac nhiéu phy &m lién ké ma khdng c6 nguyén am xen gitra. Cum phu am trong tiéng Anh c6 thé
xuat hién ¢ ba vi tri trong tir: dau (vi du: /str/ trong street); giita (vi du: /str/ trong construct); va cudi (vi du:
Ind/ trong friend). Hé thong phu &m cua tiéng Anh ciing da dang hon so véi tiéng Viét, bao gom cac am vo
thanh (vi du: /p/, /t/, /k/) va hixu thanh (vi du: /b/, /d/, Ig/) cing cac am khéng ton tai trong tiéng Viét nhu /6/
va /8/. Trong khi d6, moi am tiét trong tiéng Viét déu duoc phéat &m rd rang va tach biét. Bidu nay khién viéc
phat &m chinh xéac cac cum phu am trong tiéng Anh tré thanh mot thach thace ddi véi nguoi Viét Nam vi ho
khong quen véi viéc ndi cac am tiét lai véi nhau.

Nhitng thach thirc trong viéc phat &m cac cum phu &m tiéng Anh

Ngudi hoc tiéng Anh, dic biét 1a nguoi Viét, gap | nhiéu kho khan khi luyén tap cac cum phu &m, do su khac
bi¢t ro rét gitra hé théng am vi cua tiéng Viét va tiéng Anh. Avery va Ehrlich (1992) nhan dinh rang céc I6i
phd bién bao gém viéc bo qua hogc thém am vao cum phu am. Cu thé, cac cum phu &m cubi nhu /-ks/ hoac /-
It/ gay thach thac 16n i tiéng Viét khong co phu am cuoi phuc tap (Nguyén, 2022). Cac cum ba phu 4m nhu
str-/ hogc /spl-/ ciing la mot tré ngai do yéu cau phat am lién mach giira nhiéu am. Ngoai ra, cac am khong
ton tai trong tiéng me dé, nhu /6/ va /8/, khién ngudi hoc gap kho khin trong viéc phat &m chinh xac (Tran va
cong su, 2022).

Mot 16i thuong gap 1a thém nguyén &m vao cum phy am, vi dy, phat am /stopt/ thanh /stopata/. Didu nay
Xuit phat tir thoi quen cua nguoi hoc khi chuyén ddi am vi theo ciu truc am tiét tiéng Viét hoidc cac ngdn ngit
khac nhu tiéng Han (Pellom, 2012). Nhing kho khan nay cho thdy rang viéc phat am chinh xac cac cum phu
am khong chi doi hoi hiéu biét vé phat am ma con can su luyén tap lau dai.

Nguyén nhan gay kho khan trong viéc phat &m cac cum phu &m tiéng Anh

Céc nghién ctru vé kho khan trong phat &m cum phy am chi ra ring c6 nhiéu yéu t6 anh huong dén kha
nang phat am cua nguoi hoc. Mot yeu to quan trong la anh huong cua tieng me de, vi tieng Viét khong c6 cum
phu &m, diéu nay khién nguoi hoc gap kho khan khi phat 4m cac cum nhu /spl-/ hoac /spr-/ (L& va cong su,
2024).

Mai truong tiép xdc han ché cling gop phan gay ra kho khan trong viéc phat am. Viéc ngudi hoc it ¢6 co
héi giao tiép v6i nguoi ban ngir dan dén viéc thiéu mau phat am chuan dé bit chude. Thém vao dé, sy thiéu

phan hoi tir giang vién va ban bé ciing 1am giam hiéu qua hoc tap, khién ngudi hoc khong nhan ra va sira 13i
kip thoi (Hattie, 2009).

Phuong phap giang day truyén thong, thuong khong chd trong vao phat am, 1a mot yeu t6 khac lam han ché
kha nang cai thién ky nang nay. Diéu nay khién ngudi hoc khdng nhan dugc huéng dan day da vé phat am
(Dalton, 2002, trich dan trong Wei, 2006). Hon nira, nhiéu ngudi hoc tap trung vao ngir phap va tir vung hon
la phat am, dén dén viéc thiéu thuc hanh va duy tri thoi quen phat am sai (Elliot, 1995, trich dan trong Gilakjani
& Ahmadi, 2011).

Cudi cling, viéc thiéu cac cong cu hd trg phat &m higu qua, nhu phién 4m hay phan mém hoc tap, ciing han
ché kha ning cai thién phat &m cua nguoi hoc. Céc yéu td nay két hop lai tao nén nhitng khé khan trong viéc
phét trién k§ niang phat 4m ciia ngudi hoc.

Mic du di c6 nhiéu nghién ctru vé cac I5i phat &m phé bién, phan I6n chi dung lai ¢ viéc mo ta 16i ma chua
phan tich sau nguyén nhan géc ré caa nhimg khé khan nay. Bén canh do, rat it nghién cau tap trung vao nhém
sinh vién ndm nhat, nhitng nguoi bt dau tiép xtc véi tiéng Anh trong méi truong hoc thuat chuyén sau, diéu
nay 1am han ché su hiéu biét vé cac vin d& phat &m caa nhom déi tugng ndy. Mot thiéu sot dang chi y khac
la sy thiéu hut cc nghién ciru vé nhan thirc clia ngudi hoc dbi véi tam quan trong cua phat am va nhiing kho
Khan cu thé ma ho phai dol mat trong qua trinh hoc. Chinh vi vay, nghién ctru nay dugc tién hanh voi muc tiéu
ldp day nhirng khoang trong con ton tai qua viéc khao sat nhan thic, cac kho khin va nguyén nhan gy ra cac
kho khan khi phat am cum phu 4m cua sinh vién nim nhat. Tir két qua cua nghién ctru, cac phuong phap giang
day phu hop va hiéu qua hon s& dugc dé xuat, gép phan nang cao chit lugng day va hoc tiéng Anh trong méi
truong hoc thuat.
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3. PHUONG PHAP NGHIEN CUU
3.1. Céach tiép cdn nghién cizu

Nghién ciru 4p dung phuong phép két hop gitra nghién ciru dinh lugng va dinh tinh nham dam bao danh gia
toan dién cac kho khan trong viéc phat &m cum phu &m tiéng Anh. Phuong phap dinh lugong dugc thyc hién
thdng qua bang cau hoi va phan tich dit li¢u bang cac cong Cu thdng ké, trong khi phuong phap dinh tinh st
dung phong van ban c4u truc dé khai thac sau hon cac yeu t6 anh huang va chién lugc hoc tap caa sinh vién.
Céch tiép can nay khong chi nang cao do tin cay cua két qua ma con dam bao tinh dy du, da chiéu trong viéc
danh gia.
3.2. Khéch thé nghién cizu

Nghién ciru dugc thyc hién trén 100 sinh vién ndm nhat chuyén nganh tiéng Anh tai Khoa Tiéng Anh,
Truong Dai hpc Ngoai ngtr, Pai hoc Hue. Nhﬁ:pg sinh vién nay dugc lya chon ngau nhién tir danh sach cac
I6p truyen thong. Viéc chon sinh vién ndam nhat dugc thyc hién vi day la nhom doi tuong vira hoan thanh
chuong trinh pho thong va dang bude dau tiép can vai moi truong hoc thuat chuyén sau ¢ bac dai hoc. S!nh
vién nam nhat thuong thiéu kinh nghiém trong viéc hoc va cai thién cac ki nang, dac biét la phat &m tieng
Anh. Do do, ho c6 thé gap phai nhiéu kho khan trong viéc phat am ding cac cum phu &m va nhirtng am khéng
ton tai trong tiéng Viét.

Biéu do 1 cho thay trong tong s khach thé nghién ciru, hon 80% sinh vién c6 trinh do tiéng Anh & mirc
B1-B2. Mét ty I€ nho, 16%, thudc nhom c6 trinh do A2, trong khi chi c6 4% sinh vién dat trinh d6 C1.

Trinh d0 tiéng Anh hién tai cua ban?

c1
4.00%
Khéc
B1
59.00% 1.00%
A2
16.00%

Biéu dd 1. Két qua thong keé trinh d6 tiéng Anh cua khéch thé nghién cuau.

3.3. Phuong phdp thu thdp dir ligu

Bang héi

Phuong phap dinh lugng sir dung bang hoi dung thang do Likert 5 mutrc do dé thu thap thong tin chi ti?::t Vé,
nhan thirc va thai do cua sinh vién doi véi viéc phat ‘ém cum phu &m tiéng Anh. Thang do nay duoc thiét ké
tir 1 - "hoan toan khong dong y" den 5 - "hoan toan dong ¥" gitp tang tinh chinh xéc va d¢ tin cay cua dir liéu.
Bang cau hoi dugc thiet ke dua trén Iy thuyet va cac nghién cau lién quan, bao gom bon phan chinh. Phan 1
thu thap thong tin ca nhan nhu chuyén nganh, kinh nghiém hoc va trinh do tieng Anh cua sinh vién. Phan 2
danh gia nhén thuc cua sinh‘vién vé tam quan trong cua viéc hoc phat &m cac cum phyu 4m thong qua thang do
Likert 5 diém. Phan 3 yéu cau sinh vién danh gia mirc do kho khan khi phat &m tang cum phy am cy thé. Phan
4 phan tich cac yeu to chu quan va khach quan gay kho khan, nhu sy khac bigt gitra tieng Anh va tieng me de,
tai liéu khong day du, hodc phuong phap gidng day chua hi¢u qua. Bang hoi dugc thuc hién qua Google Forms
dé dam bao tinh tién lgi va hiéu qua trong viéc thu thap dix liéu.

Phéng van ban cau tric

DAi véi nghién ciru dinh tinh, phéng van ban cau triic duoc sir dung dé khai thac sau hon céc yéu t6 anh
huong dén viéc phat am cum phu am tiéng Anh. Bay si’nh vién tinh nguyén tham gia phéng van truc tuyen
trong khodng thoi gian tir 10-15 phat. Noi dung phong van tap trung vao cac chi dé chinh nhu anh hudéng cua
tieng me de, tan suat luyén tap, tai lieu luyén tap va cac ang dung ho trg, vai tro cua giang vién, va co hoi giao
tiep véi nguoi ban xir. Cac cuge phong van dugc ghi am (véi sy dong y cua sinh vién) va ma hoa thanh cac
chu dé chinh dé phan tich sau hon.
3.4. Phéan tich di liéu

Dit li¢u dinh lugng tir bang cau hoi dugc phan tich bang phan mém SPSS, sir dung cac phuong phap thong
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ké mo ta nhu tan suét, ty 1& phan tram, gia tri trung binh va do léch Chuén Déi véi dit lidu dinh tinh, noi dung
phong van duoc phan tich thong qua phuong phap mé héa, sau do sap xép thanh cac chu dé chinh va phu dé
nhan dién mi quan hé giira cac yéu té anh huong

Dé dam bao do tin cay cua thang do, chi s6 Cronbach’s Alpha duoc sir dung. Két qua kiém dinh cho thay
thang do nhan thirc c6 Cronbach’s Alpha dat 0.880, thang do kho khan dat 0.924, va thang do nguyén nhan
dat 0.891. Tat ca cac thang do déu dat do tin cdy cao, phu hop dé st dung trong nghién ciru va dam bao d6
chinh x&c cua cac phéan tich dugc thuc hién.

4. KET QUA NGHIEN cUU

Dua trén s ligu thu thap duoc tir bang hoi va phong van ban cau triic, cac phat hién tir nghién ctu vé nhan
thire va kho khén cua sinh vién nam nhat chuyén ngé[lh tieng Anh tai tha Tiéng Anh, Truong Dai hoc Ngoali
ngir, Pai hoc Hug trong viéc phat &m cum phu &m tiéng Anh dugc tom tat nhu sau:

4.1. Nhdn thic cia sinh vién vé viéc phat am cum phy am tiéng Anh.

Biéu d6 2 thé hién nhan thuc tich cuc cua sinh vién vé vai trd va loi ich cua viéc phat &m cum phu &m tiéng

Anh, dugc danh gia qua thang do Likert.

Nhén thire ciia sinh vién vé viéc hoc phat &m cum phu dm Tiéng Anh

Viéc cai thién phat &m cum phu am gilp

t6i ty tin hon khi giao tiép bang tiéng Anh 403

Viéc luyén tap phat &m cac cym phuy am
cO anh hudng 16n dén kha nang giao tiép
hodc thuyét trinh bang tiéng Anh mot
cach tréi chay

4.04

Viéc phat &m chinh x&c cac cum phu am
14 quan trong trong chuong trinh hoc tiéng
Anh

3.94

3.88 3.9 3.923.943.963.98 4 4.024.044.06

Biéu dd 2. Nhan thirc cua sinh vién vé viéc hoc phat am cum phu am Tiéng Anh.

Két qua khao sét cho thdy sinh vién danh gia cao tm quan trong cua viéc phat &m chuan cdc cum phy am
trong qua trinh hoc tiéng Anh (3.94). Diéu nay cho thay da so sinh vién nhan thie dugc vai tro cua ky ning
phat am ddi vai hiéu qua giao tlep Tuy nhién, mtrc diém trung binh nay ciing phan anh rang mot s sinh vién
c6 thé chua thuc sy Xem trong yeu t6 nay nhu mot ki ning can thiét. Thém vao dé, sinh vién nhan thac ro
rang vé mdi quan hé gitra viéc luyén tap phat &m va kha ndng giao tiép troi chay (4.04), dong thoi cho rang
viéc cai thién phat am gitp tang cuong su tu tin khi giao tiép (4.03).

4.2. Nhitng khé khan khi phét am cdc cum phy am Tiéng Anh

Biéu dd 3 thé hién nhiing kho khan khi phat &m cum phy &m tiéng Anh cua sinh vién. CAc s ligu véi diém
trung binh dao dong tir 2.91 dén 3.34 cho thay nhiéu loai cum phu am gay tré ngai & cac mirc d6 khac nhau.

Két qua khao sét cho thay sinh vién gap nhiéu kho khan trong viéc phat am cac cum phu m tiéng Anh, déc
biét la cac cum phu am khong ton tai hoacrcé cau trac khac biét so vai tieng Viét: Cu thé, cac cum phu am
chira am /0/, /dz/, cac cum phu am da am ti€t, va cac cum phu am c6 am vi twong dong (nhu /bl/ va /pl/) duoc
danh gia la kho phat &m nhat. Bieu nay co the gidi thich boi sy khac bi¢t ve h¢ thong nglr am giira hai ngon
ngir, doi hoi ngudi hoc phai diu chinh co che phat am. Ngoai ra, viéc thém nguyén am gitra cac phu am, phat
&m khong day du cac phu am cuoi, va sy anh hudng cua giong dia phuong cling 1a nhitng 16i pho bien. Cac
cum phy &m chra am /s/ va /l/ dugc danh gia 1a dé phat am hon do sy twong dong véi hé thong ngir &m tiéng
Viét.
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Nhirng khé khan khi phat Am cac cum phu am Tiéng Anh
TOi thuong mic 16i khi phét am cum phu am tiéng _ 3.34
Anh chira &m ma khong c6 trong tiéng Viét. '
TOi thuong thém nguyén am giira cac phu &m cla _ 312
cac cum phy am '

T6i thuong nham lan cac cum phu &m cé céch

phét &m gan giéng nhau  (vi du: /bl/ va /pl/ hay [ 318
Jtr/ va Idr/).
Toi gap kho khian khi phat am cac cum phu am cé

nhiéu hon hai am (/spl/ trong split hay /skw/ trong _ 3.28
squad).

TOi thuong kh()ng phét am cum phu am cubi (Vf _ 3.15

du: /ft/ trong lift). 1

TOi gap khd khian khi phat &m cum phy am cé _ 323
chara &m /w/ (vi du: /tw/, /sw/). '
TO6i gap khd khian khi phat &m cum phy am cé _ 291

chaa am /I/ (vi du: /bl/, /cl). '

TOi gap khd khian khi phat &m cum phy am cé _ 3.02

chira am /s/ (vi du: /sc/, /sl/). :

TOi gap khd khian khi phat &m cum phy am cé _ 304

chaa &m /r/ (vi dy: /br/, /dr/). '

26 27 28 29 3 31 32 33 34

Biéu d6 3. Nhitng kho khin cua sinh vién khi phat &m cac cum phu &m tiéng Anh.
4.3. Nguyén nhan gay ra nhitng kho khan khi luyén tdp phat am

Biéu d6 4 chi ra nhiing nguyén nhan gy ra khé khan khi luyén tap phat &m cum phu am tiéng Anh cua sinh
vién, cu thé nhu sau:

Khao sét cho thay thiéu co hoi giao tiép v6i nguoi ban ngit 12 rao can 16n nhat d6i véi viéc phat am chuan
cac cum phu am tiéng Anh (M = 3.99). Piéu nay dwoc mét sb sinh vién khiang dinh trong cac cudc phong van
ban cau triic. M6t sinh vién chia sé: "Em hdu nhw khéng cé co héi giao tiép véi nguwoi ban xie. Khi i luyén
tdp, doi khi khong biét minh phdt am ding hay sai, va khéng ai sira cho" (Phong van, SV1). Hai trong sb cac
sinh vién duoc phong van cho biét ho timg c6 co héi giao tiép véi khach du lich nudc ngoai qua cac hoat dong
tinh nguyén. Tuy nhién, nhitng co hoi ndy khong dién ra thuong xuyén, va higu qua cai thién phat am, dac biét
la cac cum phu am, con rat han ché. Mot sinh vién nhan xét: "Em chi giao tiép vai cdu don gidn, nén chua
cam thdy phat am ciza minh duwoc cdi thién nhiéu, ké ca véi cac cum phy am khé" (Phong vdn, SV5).

Viéc thiéu tai liéu hoc tap chuyén biét va chat luong cao (M = 3.48) ciing han ché kha ning tu hoc cua sinh
vién. Phén I6n sinh vién dugc phong van cho biét ho gap kho khén trong viec tim kiém tai lieu huong dan chi
tiét vé phat am cum phu am, dac biét la cAc tai liéu mién phi. Nhitng ung dung nhu phan mém nhan dién phat
am nhu ELSA Speak, Cake, Camble, v.v. duoc nhiéu nguoi tham gia phong van déanh gia cao nho kha nang
phat hién 16i phat &m va cung cap phan hdi cu thé. Tuy nhién, mot s6 ung dung yéu cau tra phi, diéu nay lam
han ché kha nang tu hoc cua nhiéu sinh vién. Ngoai ra, mot s6 sinh vién thira nhan rang viéc tu hoc qua cac
{rng dung trén dé gay cam giac chan nan néu thiéu sy ho trg va dinh huong tir giang vién. Mot sinh vién chia

sé: “Hoc bang cac ing dung rdt khé duy tri déu dan néu khéng dwoc sy hwdng dan tir gigng vién.” (Phong
Van, SV6)

Két qua khao sét cho thiy su khac biét vé hé théng ngit am gitra tiéng Anh va tiéng Viét 1a mot tré ngai 16n
dbi vai sinh vién. Nhitng am vi khdng ton tai trong tiéng Viét, chang han nhu /6/ va /8/, gdy kho khan dang ké
trong viéc phat am chinh xac. Bén canh do, giong dia phuong ciing anh huéng dén kha ning phat 4m chuan
cua sinh vién. Ngoai ra, mot sé yéu tb khéc ciing dugc xac dinh 1a nguyén nhan gy kho khan trong viéc phat
am. Thiéu thoi gian luyén tap do lich hoc ban ron va ap luc cong viéc khién sinh vién khong c6 du thoi gian
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dé tap trung vao viéc cai thién phat am. Mét sinh vién chia sé:"Em thdy viéc phdt dm diing cum phu am gilp
em khdng chi phdt dm ding tir ma con hé tro em nam rd cach phat &m chudn cua cd cdu, nhung thdt ra em
chiea danh i thoi gian luyén tdp vi c6 nhiéu mon hoc khac chiem thoi gian hon."” (Phéng van, SV3)

Dong thi, sinh vién khong nhan dugc nhitng nhan xét chi tiét va cu the tir giang vién vé I5i phat am, lam
giam kha nang ty sira 16i. Thém vao d6, thoi quen hoc tap chua phu hop, déc biét la viéc tap trung qua nhiéu
vao hoc tir vieng va ngit phap thay vi luyén phat 4m, ciing gop phan gia ting nhimg kho khan nay.

Nhirng nguyén nhén gy ra khoé khin khi phat am cac cum phu am Tiéng Anh
Nhitng nhan xét cua giang vién hodc ban be vé phat &m _ 321
cac cum phy &m cudi cta toi chua thét sy rd rang. )
T6i khdng cd du thoi gian luyén tdp phat &m cac cum _ 3.19
phu &m. .
Toi thuong chd trong tra nghia cta tir hon phién &m cua _ 3.46
chdng. .
Phuong phép hoc tdp khéng hiéu qua trong viéc cai _ 3.49
thién phat am cua toi. )
T6i chua c6 nhiéu co hgi giao tiép bang tiéng Anh véi _ 3.99
nguoi ban xur. '
Viéc khong tiép can dugc vai cdc ing dung luyén phéat _ 343
am c0 phi khién t6i kho khan hon trong viéc luyén tap. :
Toi thiy kho khan khi luyén tap phat ém Cac cum phu _ 3.48
am vi khéng c6 tai liéu huéng dan chi tiét. '
K!‘I(') khan phat am do sy khac biét giita tiéng Anh va _ 3.64
tiéng me de. '

0 05 1 15 2 25 3 35 4 45

Biéu dd 4. Nhitng nguyén nhan gay ra kho khan khi phat 4m cac cum phy am tiéng Anh.
5. THAO LUAN

Két qua khao sét ctiia nghién ciru nay di 1am sang to tim quan trong cia viéc phat 4m chinh xac ciing nhu
nhiing thach thirc ma sinh vién nam nhat chuyén nganh Tiéng Anh tai Khoa Tiéng Anh, Truong Dai hoc Ngoai
ngit, Pai hoc Hué gap phai trong qué trinh hoc phat am cac cum phu am tiéng Anh. Nhitng phat hién nay
khéng chi bd sung cho cac nghién ciru trude ddy ma con 1am phong phua thém su hiéu biét vé cac yéu té anh
hudng dén kha nang phat 4m cua nguoi hoc.

Cu thé, két qua khao sét cho thay sinh vién nhan thic rd rang vé tim quan trong cta viéc phat &m chinh
xac, didu nay da duoc khing dinh trong nhiéu nghién ctiru trude d6. Nghién ciru cua Nguyén (2017) da chi ra
rang phat &m chinh xac khéng chi cai thién kha ning giao tiép ma con tang cuong su ty tin cua ngudi hoc.
Phat hién nay trong nghién ctru clia chiing t6i cling cung €6 quan diém rang su ty tin trong giao tiép duoc gia
tang khi sinh vién cam thay kha nang phat am ctia minh 12 chinh xac. Tuy nhién, mac du nhan thice dugc tam
guan trong cua viéc phéat &m, sinh vién van gap phai nhiéu kho khan trong viéc rén luyén k§ ning nay, chi yéu
do thiéu co hoi thuc hanh voi ngudi ban xu va thoi gian luyén tap han ché.

Mot trong nhitng khé khin ma sinh vién Viét Nam phai d6i mit trong viéc phat &m la cac &m va cum phu
am khong ton tai trong tiéng Viét, mot thuc té da dugc ghi nhan trong cac nghién ciru caa Nguyén (2007) va
Nguyén (2022). Cac 4m nhu /6/ va /d/ dugc xem la nhiing tré ngai 16n ma sinh vién phai ddi mat. Bén canh
do6, viéc quén phat am cac cum phu &m cudi ciing 1a mot van dé phé bién, diéu nay cé thé ly giai bai su khac
biét giira h¢ théng am vi cua tiéng Viét va tiéng Anh, nhu da dugc chi ra trong nghién ciru ciia Nguyén (2007).

Ngoai ra, thiéu co hoi giao tiép véi ngudi ban xtr ciing 1a mot yéu té quan trong gay tré ngai trong qué trinh
phét &m cua sinh vién. Nghién ctu cua Elliot (1995, trich din trong Gilakjani & Ahmadi, 2011) d chi ra rang
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thiéu co hoi giao tiép thuc té 1am giam kha ning phat &m chinh x4c ctua ngudi hoc. Tuy nhién, két qua nghién
clru ciia ching t6i cho thay, mac du sinh vién c6 mot sb co hoi tiép xdc véi nguoi ban xir, nhung viée thiéu
nhiing nhan xét cu thé vé phat &m khién ho gap kho khian trong viéc nhan dién va diéu chinh cac I6i phét am.
Dleu nay chi ra rang, bén canh viéc tlep xUc v&i ngudi ban xi, sinh vién can ¢é su hd tro va phan hoi rd rang
vé phat am tir giang vién. Hon nira, thiéu tai liéu hoc tap va phuong tién hd tro ciing dugc xac dinh 1a mot yéu
t6 can tro qué trinh hoc phat 4m, diéu nay twong thich véi nghién ctiu cua Nguyén (2022), trong d6 cho thay
thiéu tai liéu pht hop 1a mot nguyén nhan quan trong dan dén kho khin trong viéc phat &m cia sinh vién.

Mot phat hién dang chti ¥ tir nghién ctru nay la vai tro quan trong cua giang vién trong viéc huéng dan va
su dung cong nghé giang day. Viéc thiéu su hudng din cu thé trong qua trinh hoc phat am khién sinh vién dé
cam thay chan nan va bo cudc, diéu nay da dugc nhan manh trong nghién ctu caa ching toi. Viéc ap dung
cdng nghé va phuong phap giang day hién dai c6 thé 1a mot giai phap hiru hiéu dé cai thién qua trinh hoc phat
am cua sinh vién.

Cudi cling, anh huong cua tiéng me dé cling dugc xéc dinh la mot yéu t 16n gay kho khan trong viéc phat
am chinh xéc. Dit liéu tir c&c cudc phong van sau cho thiy giong dia phuong, vé6i nhimg déc trung 4m vi dac
thu, anh huong manh mé dén kha nang phat m chuan cua sinh vién, diéu nay da duoc chi ra trong nghién cau
cuia L& va Tran (2024). Cac yéu t6 nay, két hop véi cac yéu té khac nhu thiéu tai liéu hoc tap, co hoi thuc hanh
han ché va thiéu sy hé tro chuyén mén, da tao ra mot méi trudng hoc tap day thir thach ddi véi sinh vién trong
viéc hoan thién k¥ nang phat 4m tiéng Anh.

Tur két qua nghién ctu, ching toi dé& xuat mot so giai phap nham nang cao hiéu qua hoc tap va giang day
phat am cum phy am tiéng Anh cho sinh vién. Giang vién can ap dung cac phuong phap giang day chuyén sau
vé phat am, cung cap phan hoi chi tiét vé 15i phat &m, va tan dung cac cong cu hd tro hién dai. Sinh vién nén
tu ren luyén phat am qua cac nguon tai lidu dang tin céy va tham gia cac hoat dong ngoai khoa nhu cau lac bo
tleng Anh d tang co hoi thyc hanh. Nha truong cting can dau tu vao cac chuong trinh hd trg hoc tap nhu 16p
bé tro phat &m va tao diéu kién dé sinh vién tiép xdc véi giang vién ban ngi.

6. KET LUAN

Nghién ciru da dat dwoc muc tidu khi phan tich nhan thic cua sinh vién nim nhat Khoa Tiéng Anh tai
Truong Pai hoc Ngoai ngit, Pai hoc Hué vé cac kho khan va nguyén nhan gay ra nhitng thach thuc trong viéc
phat &m cum phy am tiéng Anh. Két qua cho thy sinh vién nhn thirc duoc tam quan trong cua viéc phdt am
chuan xac nhung thuong gap kho khan véi cac cum phu am dai, cac am khong ton tai trong tiéng Viét va cac
cum phu @m cuoi tir. Nhitng kho khan nay chu yeu bat ngudn tir anh huong cua tiéng me dé, mdi truong hoc
tap, co hoi tlep xUc véi nguoi ban ngir bi han ché, ciing nhu phwong phap giang day chua chu trong du vao

viéc phat trién k§ nang phat am. Diéu nay khong chi anh hudng tiéu cuc dén hiéu qua giao tiép ma con lam
giam sy ty tin ca sinh vién khi sir dung tiéng Anh.

TAI LIEU THAM KHAO

Avery, P., & Ehrlich, S. (1992). Teaching American English pronunciation. Oxford University Press.
Brown, H. D. (2000). Principles of language learning and teaching (4th ed.). Longman.

Celce-Murcia, M., Brinton, D. M., & Goodwin, J. M. (2010). Teaching pronunciation: A course book and reference guide
(2nd ed.). Cambridge University Press.

Dalton, C., & Seidlhofer, B. (1994). Pronunciation. Oxford University Press.

Gilakjani, A. P., & Ahmadi, M. R. (2011). Why is pronunciation so difficult to learn? English Language Teaching, 4(3),
74-83.

Hattie, J. (2009). Visible learning: A synthesis of over 800 meta-analyses relating to achievement. Routledge.

Lé, T. T., & Tran, T. D. (2024). English pronunciation problems among Vietnamese learners of English: An empirical
study. European Journal of English Language Teaching, 9(5), 69-91.

Nguyén, N. Q. (2022). Bién phap cai thién kha nang phat am /t/ and /6/ cho sinh vién nam thir nhit khoa Y dwoc Trudng
Cao dang Vinh Phuc. Tap chi Thiét Bi Gido Duc, (257), 73-75.

Nguyén, T. H. (2022). Strategies to correct errors in pronouncing final consonant clusters by second-year English major
students at Hong Duc University. Tap chi Khoa hoc Truong Pai hoc Hong Pure, 12(ET), 12-22.

Nguyén, T. T. T. (2007). Difficulties for Vietnamese when pronouncing English final consonants. Retrieved from
https://du.diva-portal.org/smash/get/diva2:518290/FULLTEXTOL.pdf

Nguyén, T. P. T. (2017). Nhiing 15i phat Am thuong gap ciia sinh vién khong chuyén ngit tai Truong Pai hoc Quang Binh.
Tap chi Khoa hoc va Cong nghé Dai hoc Quang Binh, 12, 90-100.

Pellom, B. (2012). Rosetta Stone ReFLEX: Toward improving English conversational fluency in Asia. In Proceedings of
the International Symposium on Automatic Detection of Errors in Pronunciation Training (pp. 24-36). Sweden.

254


https://du.diva-portal.org/smash/get/diva2:518290/FULLTEXT01.pdf

Pham Th; Nguyén Ai va céng su Journal of Science and Education, Volume 65, Issue 1 (2025) 248-255

Tréan, T. K. L., & Nguyén, A. T. (2022). Common mistakes in pronouncing English consonant clusters: A case study of
Vietnamese learners. CTU Journal of Innovation and Sustainable Development, 14(3), 32-39.

Wei, M. (2006). A literature review on strategies for teaching pronunciation. Retrieved from
https://files.eric.ed.gov/fulltext/ED491566.pdf

HUFLIS first-year English majors’ perceptions of difficulties in pronouncing
English consonant clusters

Ho Thi Thanh Van, Tran Nguyen Phuong Anh, Pham Thi Nguyen Ai
University of Foreign Languages and International Studies, Hue University

ARTICLE INFO ABSTRACT
Article history: This study aims to explore the perceptions of first-year
Received 03 January 2025 students in the English Department at the University of

Received in revised form 21 January 2025 Foreign Languages and International Studies, Hue University

Accepted 17 February 2025 regarding difficulties they face in pronouncing English

Published 20 August 2025 e r . .
consonant clusters and the causes of these difficulties. Using

Keywords: survey and semi-structured interview methods, the study
Pronunciation revealed that consonant clusters containing sounds not found
Consonant clusters in Vietnamese, long consonant clusters, and final consonant
First-year English majors clusters are the biggest challenges. The main causes include

the influence of the mother tongue, limitations in learning
methods and materials, as well as a lack of exposure to native
speakers. The findings provide a basis for proposing strategies
to improve students’ pronunciation and help them enhance
their English communication skills.

Corresponding author:
Pham Thi Nguyen Ai

E-mail address:
ptnguyenai@hueuni.edu.vn

255


https://files.eric.ed.gov/fulltext/ED491566.pdf

